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PUdPU 1. Uywhnjwgpnipjwt yYujwughp

1.1

1.2

1.3

1.4

1.5

1.6

Unyu Uwwhnjwgpnipjw yYwywaghpp
hwunhuwunw £ wwywhnjwgpnipjwu wwjdwuwaghp:
Mwpdwuwghpp  UGpwnnd £ jnipupwitggnip
Lwpunwnhpngp wnpwdwnpynn wwywhnjwgpulwu
swoélynyph dwupwdwuubpp, Ywunuubipp,
wwjdwuubpu nu pwgwnnipniuttpp: Pninp hwjntpp
Ywpqwynpynud GU hwdwdwju unyu wwjdwuwgph:

Uwwhnqwunph Ynndhg Ybwnywsd
wwwhnwagpwybwnh nhdwg Lwpuwwnbpp
hpwwunt £ wwwhnjugpnipjwu  wwydwuwgph
gnpénnnipjwu  dwdlybwnnd L wotuwphwgpwywu
wmwpwdpubpnd  unwuw]  hwwngnd  unyu
wwjdwuwagph ubippn wnwowpyynn
wwwhnugpwlwu dwnwnyeyniuubiphg' hwdwdwju

wwjdwuwagph  Ywunuubpph,  wwjdwuubph L
pwgwnnipjnLuttiph:
Uwwhnugpuwwt Swélynypp uwhdwudwsd L

«Linnu»-h - wwwhnugpwlwu puybipnieniuttiph
ynnuhg: «Lnnu» puybpneniup fhwgnpwd £ L
Ywpqwynpynud £ Lwluwggnwlwu Yupguwynpdwu
dwnduh, Shuwtuwlwu Ownwnijntuubiph
Ppwjwunt Uwpdup Ynndhg, gpwugdwtu hwdwpp'
202761: Shuwtuwlwu Ownwnigjntuubiph
hpwywunt  Uwpdhup gpwugwsés Lt Uhwgu
(Gwqwynpnipjniu, Lnunnu, 12 Endeavour Square,
E20 1N E14 5HS hwugtiny:

Uwywhnjwgpulw Swnwjnieyniuutpp
dwuwnnigyntd Ywd Ywguwybpwynwd Gu
«buptpubjy UNU» pulbpnygywu Ynndhg: Npng
nbwptipnud, Gpp «hupbputjpup UNU» puytipnieiniup
Ywqgdwybpwnd N odwunwyniejwu
Swnwijnypniutbiph dwuwnnignudp, wjn
Swnwjnipniutubph nhdwg Ybwpnwt hpwwugynid
Lwpunwwnhpng Ynndhg:

Unyt Muwjdwuwqhpp Yuwqdjwsd £ b Yupgquynpynid
E &< opGuunpnigywu hwdwdwiu:  Unyu
wwjdwuwagph 2powtwlyubpnd wnwowgwsd ybétpp
(nwynwd U pwuwlygnieniuutiph Jdhongny, huy
pwuwlgnieyniuuiph wpryniupnid  thnfuwnwna
hwdwdwjuniejwu squint nbwpnd L
opbuunpnipjwdp uwhdwuywsd Ywpgny:
Muwjdwuwghpp Ywgddwsd £ hwjbpbu b wugbpbu
(qnwubpny: <wybipbu W wugbpbu [Ggniubph Jdhole
hwlwunypwu  nbwpnwd  wugtpbu  wwppbpwyp
gbipwlwjnud L:

PUdhVL 2. LUKUULNRUTLED
<bnlyw| pwnbpu nu wpnwhwynnenwiubpp pungdywsd

Gu

gwulwgwdé pwdunwd  hwunhwbihu

dnigny U wwwhnjwgpnipjwtu  Muwydwuwgph
nubt  hGinlywy

Upwlwnipjniup.

SECTION 1: THE CERTIFICATE OF INSURANCE

11

1.2

13

1.4

1.5

1.6

SECTION 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear.

This Certificate is a contract of insurance. This
document contains the details of the cover, and
the terms, conditions and exclusions relating to
each Cardholder, and is the basis upon which all
claims will be settled.

In consideration of payment of the premium by
the Policyholder, the Cardholder is entitled to
payment of Benefits and Services under this
Certificate, during the Period of Insurance,
within the geographical limits, subject to the
terms, conditions and exclusions.

The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised
by the Prudential Regulation Authority (PRA) and
regulated by the PRA and the Financial Conduct
Authority, reference number 202761. The
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1JN, United
Kingdom.

The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arrange assistance services,
the cost of such Services must be borne by the
Cardholder.

This Certificate is regulated in compliance with
the RA legislation. All disputes arising from the
Certificate, unless settled through negotiations,
shall be resolved in compliance with the RA
legislation.

This Certificate is executed in Armenian and
English. In case of inconsistencies between the
two texts the English version shall prevail.
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Ydpwpum  wwuwwhwp £ hwdwpynd  gwuugwd
hwulywpdwyh, wluwwubh, wnwwphu W
wnwuduwhwwnyy  ppwnwpényeniu, npp wmbnph &
niubunwW Bwuwwwphnpynyejw pupwgpnid, Gwuwskih
dwdwlwlwhwwdwdnwd U wnbnnud, nph  hbwnlwupny
wnwowun § dwpduwlwu Juwujwép:

UhwpbYsnipynit £ hwdwpynud wju gnpdnnnieyniup, npp
ubpwnnud, pwyg sh uwhdwuwthwyynid pnunigjwu, nidh
WYwd fuwpbinigjwt Yppwndwdp b Yuwmwpdwsd £ wudh
Ywd dh funwp wudwug Ynndhg, npp (npnup) gnpdnud L
(Gu) dhwjuwy, Yuw ntup (ntubu) nplk
Ywgdwybpwnipjwu Ywd Hwnwdwpnigjwtu hbn Yuwd
hwunbu Lt (Gu) quwihu dbpghtuubiphu  wunuhg
hpwagnpdtiny  hpbug  pwnwpwlwu,  Ypnuwlwu,
gwnuwthwpwfunuwlwu Ywd udwuwwnhy
uwwuwwlubpp, tGpwnyw| twb Yunwlwpnpjwu Ypw
wqnbgnienu niubuwne WHwd hwuwpwynyjuup Ywd
hwuwpwynigywt  nput  hwwndwdhu  Jwfu ubippuskint
duiwnpnieyniup:

Mintptn £ hwdwpynd Lwpnwwnhpngp wwunlwunn
Ywd dbpohuhu wwuwnwufuwuwwnyniejwu ubippn gunuynn
wuduwlwu hpbpp, npnup Ybpgybp Gu Rwpwnwwnhpng
Ynndhg dwuwwwphnppnEwu hwdwp Ywd &bnp bLu
ptipdt; Lwpunwwnhpng Ynnihg Swlwwwphnpnniewu

pupwgpnwi: Mintiptinh  db9  uGpwnynd  Gu  twl
fFwulwpdbp hpbpp:

Uwwhnjwqgpuljwi owolynyp k hwdwnyntd
Uwwhnwgpnnph  Ynndhg  unyu  MNuwydwuwgpp
Ywunuubpny U wwpdwuubpnd  ppwlwuwgynn
wwwhnywagpnijniup, nph opowuwlubipnid

hpwywuwgynud G wwywhnwgpwywu hwwnnignudubpp,
huswbiu uwhdwuyws £ 7-hg 14-pn. Pwdhuubipnud:

Uwpdtwlyw Juwuywép N hwdwpynwd
Swuwwwnphnpnnyejwu pupwgpnd Ydpwfumn
wwwwhwph  hGwnbwiupny  wnwowgwsd  Gwuwskih

dhahjwlywt Juwujwdpp Ywd dwhp:

Lwpin b hwdwpynd  Uwwhndunph  pwpunwht
opwapht hwdwdwju  pnnwpywd  pwpup, npnd
ubpwndwd  Gu  unyu  wwpdwuwgpny  uwhdwudwd
wwwhnywagpwywu dwéynypep W dwnwjnipintuubpp:

Lwpunwwnbp [ hwdwpynd dhusl 76 (npwuwuntuybg)
nwpblwu gwuywgwsd wud, ny niuh Jwytpn AMEX GOLD
Lwpin  (BINS: 3751251, 3751261, 3751271), npp
ennwnlyby £ wwwhnjwnph Ynndhg,  ubpwnyuw) twl
punwupph gwulwgwd wunwd, nypbp wn wudh hbwn
dwuwwwphnpnnw Gu hpbug hwdwp twhuwnbudwd
wnnduny hpbitg donwlwu puwyniejwl Jwiphg nnipu:

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Valuables.

Benefits shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in Sections 7 to 14 inclusive.

Bodily Injury shall mean identifiable physical injury or
death, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a AMEX GOLD Card
(BINS: 3751251, 3751261, 3751271) issued by the
Policyholder and will include any Family who are all
travelling with him/ her on a Journey from his/her
Principal Country of Residence with pre-assigned
ticketing.
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NMuwpdwtwghp hwdwpynd £ wywhnjwagpnipjwu unyu
Yyuywghpp:

Cwjnbipp Ywpquynpnnp Crawfords & Co-u L, npu

hpwwunt £ Ywpqwynpt hwjunbpp Wywhnwgpnnh
wuntuhg:

Crawford and Company-u Crawford and Company-u L,
npp gwnuynwd E, N, Unuydw, 115035,
Uwnnyuhsbuluwjw 24, 3-pn oGup:

Cwupwiht thnfjuwnpwdhong L hwdwpynud Yuwunuwynp
Ywd swpnbpwihu ninunpwihnfuwnpdw
Swnwjnpniuttph  dwwnnigdwt  wpnnuwghp  niubignn
thnfuwnpnnp - Ynndhg  pwhwgnpdynn - guilwgwsd
hwupwiht  gwdwpwjpht, bpYwpeninwihtu, opwiht Ywd
onwjhu mpwuuwnpuwjhu dhong:

Stnwlwu hwupwjhtt hnjuwnpwdhong Lt hwdwpynwd
Ywuntwynp Ywd swpnbpwiht  ninnputhnfuwnpdw
Swnwjneniuutph  dwwnnigdwt  wpnnuwghp  niubignn
thnfuwnpnnp Ynndhg  pwhwgnpdynn  nbinulwu
gwulwgwdé hwupwjht  gwdwpwiht, Gplyweninwihu,
opwihtu Ywd onwiht nnpwuuwnpuwiht dhong:

Muwpuwnhp ubpwnnd N hwdwnyntd
wwwhnywgpwywu Swdynyeh U Swnwnieniutiph
wynndwwnn  npwdwnpnwp  Lwpwnwwnbpbpht, npwnbin

wwwhnjwgpwiwu  dwdlynye sh  wnwowpyynid
pUuinpwupwjhtu uygpniupny:
Qujunnmud £t hwdwpynud  gwulwgwd  Ynndh

wwnpunwynpnieinuubph  juwfunndp jwd  gwulugwd
gnpénnniejnLu, pwgpnnnud, wuthnuenieint, npp pny|
wpdti  Ynndtiphg  dEyh,  upw  wpluwwnwlhgubiph,
gnpdwluwubiph Yud  gnpdpultiputiph Ynndhg, L nph
wpryntupnud - wnwowund £ denwdnp  Ynndp
Wwwnwufuwuwwnyniegintup djnw Ynndh wngli:

huwdwlwinipjut  wnmwly qunuynn  GpLluwubkp Gu
hwdwpynud  Lwpnwwphpng  hwpwqww, funpp U
hpwywpwunpbit dwuwsywd tpbfuwubpp, nyptp.
1. wdnwuwgws sku b
2. wwpnw U Pwpunwwnppng htinn (pugwnnipjudp’
wnlw nwngnwd  unwlwint  pupwgpnd  wj|
wbnnud puwyynnubiph) W
3. dhugh 19 wwpbywu Gu  (Ywd dhush 24
nwpblwu’ wnlyw nwnignd unwuwint nbwpnid)

Mujdwuwqph  qnpénnnipjut  ulygpuwdwdybim
hwdwpynuwd 2022 pywlwuh wwphih 1-p:

Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who
are authorised to manage claims on behalf of the
Underwriter of the policy.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Common Carrier shall mean any public transport by road,
rail, sea or air with a licensed carrier operating a regular
and/or charter passenger service.

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional
basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

i) unmarried, and;

ii) living with such Cardholder (unless
elsewhere whilst in full time education), and;

living

iii) under 19 years of age (or under 24 years of age if
in full time education)

Effective Date shall mean 01/04/2022.
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Mujdwuwqph  gnpénnnipju  Jbppuwdwdybn L

Expiry Date shall mean 31/03/2023.

hwdwpynuw 2023 pywlywuh dwpuinh 31-p:

Cuwmwuphp £ hwdwpynd  Lwpuwwnmhpng  htin
dwuwwwnphnpnnn upw wdnwpup b Gpbluwutpp:
Cwpéwlnid N hwdwpynud  onwuwyhp Ywd
thnfuwnpwdhengh Ywd npw wuduwlwqudh
ntywdwnpdwu wlophuwYywu quypenudp Ywd
ytipwhuynwip:

Lhwunnienit b hwdwnpynud wnnnonypjw gwulwgwsd
hwubwpdwyph U wluwwubih YJwwpwpwgndp, npu
wnwohu wugwd wndwuwgpybg N
Swuwwwnphnpnnyejwu pupwgpntd, npp hwunwunyn k
npwywynpywd  pdoyh  Ynndhg L punniuynd  k
«bhupbtipubtju; UNU» puytipniejwu pdholutiph Ynndhg:

«bupbtpubtjpu;  UNU» puybpnipmu b hwdwpynid
huptipubjpup UNU  «Assist  24» pulbpnuejniup, npp
gnpdnwd £ MY, Unuldw, “nyniyptuw 16/1, 4-pn hwny
hwugbinud, thnunwjhu hunbpu' 129 226:

«buptiputpuy;  UNU»  pulybpnipqut  pdholubp  Gu
hwdwpynud wdpnng wyfuwphnd «hupbpubtjup UNU>»
puytpniywu Ynndhg puptuwynpdws pdholubipp:

Awuwwwphnpnnieinit £ hwdwpynwd  dhugh 90 op
dwdlybinny nununpnyeiniup, npp wbnh £ niubgh)
wwwhnjwagpniejwu dwiwuwlwhwunywdnid:
BSwuwwwphnppnipyniup hwdwpynd £ uludws, btpp
Lwpunwwnbpp |pnw £ donwlwi ptwynyywu uipp, L
hwdwpynud £ wjwpnjwd Lwpunwwnhpng  danwlw
puwynipjwu quip Ybpwnwnuwinu wbu:

dbponypeh Ynpnwuwm k hwdwpynw &binph nwuwnwyh
dwlwpnwyht Ywd npwuphg ybpl, puswybu uwl nunpp
Yn6h dwlwpnwyht Ywd npwuhg depl $hahjuyut
pwdwudwu dhongny npw donwywu Ynpnwwp b
ubpwnnud £ &bnph, pwqlyh Ywd nwnph  donwlwu
wdpnnowlwu b wuybpwlywugubih Ynpniuwnp:

Pdrjwlwt Swiuubp tu hwdwpynd pninp nnowdhwn b
wuhpwdbtpnmwpwp  Ywwwpjwd  Sdwluubpp, npnup
wnwowgb| tu Lupnwwhpng hhduwlwu puwlyniejwu
Gpyphg nnipu  hpjwunwungwihu, Yhpwpnidwlw,
nhwgununhy Ywd wy pndnwdubph  ppwlywuwgdwu
hwdwn, npp gnigyt] Ywd vpwuwyyby £ npwlwynpdwd
pdhoy-dwutwgbinh Ynndhg:

Tpwd N hwdwpynw dbwnwnuwnpwdubpp,
[enRewnpwdutpp, thnuwnwjhu npwdwywu
thnfuwugnwdubiph pjwuybnp, uinnpugnpywd

Swuwwwphnpnught b wy sbbipp, wypbinpupdubpp,

Family shall mean the Spouse and Dependent Children
of the holder of the Card travelling with the Cardholder
on aJourney.

Hi-jack shall mean the unlawful seizure or wrongful
exercise of control of an aircraft or conveyance, or the
crew thereof.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
practitioner and agreed by an International SOS
Physician.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

Journey shall mean the first 90 days of any trip incepting
within the Period of Reinsurance, The Journey shall be
deemed to have begun with the Cardholder's departure
from the home where such Cardholder normally resides
and shall have ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by a
qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
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dwuwwwnphnpnwlwu wnndubpp, Yéwpwjhu pwpunbpp,
ptiughuh U wy skiytinp:

Unnd £ hwdwpynud wwwhnugpnigjwt wwjdwuwgph
Jnipuipwiginip Ynndp:

Uonwlwt wdpnnowljw wuwoluwwnmnitwlnyainiu

other coupons.

Party shall mean a party to this contract of insurance.

Permanent Total Disablement

Uju nbwpnud, tpp Pwpunwwnbipt wpluwwnnd £ yéwpndp
hhdnituputipny, donwlwu wdpnnowlwu
wlwgfuwwnniiwynniu £ hwdwpynud  pdolulw
hhdptpny hwunwwnywsd wuwtuwwnniuwynigintup, nph
wwwbwnny Lwpnwwnbpp sh Ywpnn gpwnyb| 2whnyp
unwuwint  tywuwwly hGwwwunnn  nput  nbuwyp
gnponwubinypudp wnujwqu 12 (nwutbpyny) wdpu W
wdbuwiy  hwjwuwlwunyjwdp  sh - Yupnqwuwnt
gpwnyt] owhnye uwnwuwnt uwywwwly hbnmwwunnn
nput wbuwyh gnpéniutinewdp hp Juwgwd Ywuph

pURwgpNLU:
Uju nbwpnud, tpp Pwpunwwmbpu woluwwmnd £ wudbwn
hhdnituputipny, donwlwu wdpnnowlwu

wlwgfuwwnniiwynniu £ hwdwpynud  pdolulw
hhdptpny hwunwwndwd wuwtuwnniuwynientup, npp
wund Lt 12 (nwutbpyny) wdhu, npp wywwndwnny
Lwpunwwnbpp wdbuwjy  hwjwuwlwunyudp  sh
Ywpnnwuwnt qpwnyby 2whnye unwlwint bwywunwy
htwmwwunnn npuk  wbuwyh gnpdnibnpjwdp  pp
Juwgwd Yjwuph pupwgpniy:

Uwwhnjwgpnipjwt  dwdybnp  wwwhnjwgpnipjwu
wwjdwuwagph  gnpdénnnipjwt uygptwdwdytnmh U
ytpouwdwdytwnh dhol puywsd dwdwuwlwhwnywdu k:

Uwwhnjwnhpp U4AU PULY PPL-U E:

Luwhuiwwybu wnlw wnnnowlw YyhGwyh
Jww pwpwgnid N hwdwnynd gwulwgwd
hhqwunnieinit, wpwwn, $hghlwywu enynyeniu Ywd
wj  Ypbwy ubpwnw] Jwwpwpwgnudubpp  Ywd
pwpnwgnwiubipp, npnup  Jdhowqgquiht  «bupbkpubjug
unu»  pulbpnipwu pdolwlwu  funphpnwwmnth
Ywpdhpny Ywpnn Gu wywwbwnwhbnbwupwiht Juw
niubuw Bwuwwwphnpnnip)niuhg wnwo9
wpwdwnpjwd  pnidoqunipjwl, funphpnh Ywd
pdojwlwu hbGwmwgnunnyewu hGn Ywd nph  hwdwp
Lwpunwnbpp Swuwwwphnpnniegintuhg wnwyg unwuntd
E Ywd uwnwgb b pnidnd, pdoyh, wwnmwduwpnydh,

hhpnupwynhyh, $hahnplinwwlnh Yuwu
Uwwnnipnwwwnp funphpnwwnynieiniu Ywd
htwmwgnuneniu:  Uw tbpwnnd £ fupnupy  Yuwd

owpniiwywlwu  pdojulwt Ywd wwnwduwpnidwlwu
ypéwyp, npnug ybpwpbpw] Lwpunmwunbpp nbguy §
tintil, wd Ywpnn Ep byl hub b npp hwugbignby £
wwwhnjwgpuwiwtu wwwwhwph unyt  wwjdwuwgph
opowlwyubpnu:

Where the Cardholder is gainfully employed

Shall mean disablement which medical evidence
confirms, will prevent the Cardholder from engaging in
any gainful occupation for at least 12 (twelve) months
and will in all probability entirely prevent the Cardholder
from engaging in any gainful occupation whatsoever for
the remainder of his/her life.

Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in all
probability entirely prevent the Cardholder from
engaging in any and every occupation whatsoever for the
remainder of his/her life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall means ACBA Bank.

Pre-existing Health Disorder or Condition shall mean any
lliness, defect, physical infirmity or condition, including
sequela or complications thereof that in the opinion of a
qualified medical practitioner appointed by International
SOS can reasonably be related thereto or for which the
Cardholder is receiving or has received medical
treatment, advice or investigation prior to the Journey or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation from a doctor,
dentist, chiropractor, physiotherapist or naturopath prior
to the Journey. This includes chronic or ongoing medical
or dental conditions which You were aware of, or of
which You could expect to be aware of that may lead to a
claim under this Certificate.
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npndwt  hwpgnud  «hupbipubpu; UNU»  puybpnyejwu
pdhoyp Ywpnn £ hwodh wnub] Lupnwwnmhpng guuybint
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hwdwnynd Lnunnup Linnuph  wwwhnjwgpulw
gnpdwlwiubpp:

Updtpwynp ppbp GU hwdwpynd qupnbpp, nuypu,
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Ywd Ypuwpwuwpdtp pwpb hpbpp, dwdwgnygubpp,
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Principal Country of Residence shall mean that country
in which the Cardholders has his/her principal place of
residence. Immediate Family assumes the nationality of
the Cardholder for the purposes of this insurance. In the
event of dual nationality, the Cardholder assumes the
nationality of their Principal Country of Residence for the
purposes and for the duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally
adopted daughter or son), brother, brother-in-law, sister,
sister-in-law, grandfather, grandmother, grandson,
granddaughter or fiancé (e) of a Cardholder.

Serious Medical Condition shall mean a condition, which
in the opinion of an International SOS Physician requires
emergency medical treatment to avoid death or serious
impairment to the Cardholder’s health. In determining
whether such a condition exists, the International SOS
Physician may consider the Cardholder’s geographical
location, the nature of the medical emergency and the
local availability of appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder’s legal
wife/husband or, if the Cardholder is not married, the
Cardholder’s common law partner who has cohabited
with the Cardholder at the same address for a
continuous period of at least 1(one) year prior to the
Journey.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
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Lwpunwwnhpng U jnipwpwusinip wwwnwhwph:
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iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
during any one event, subject to the terms and
conditions as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.
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PIN means the Cardholder’'s Personal Identification
Number that is used to validate a Card transaction.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of
theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party
Underwriters on behalf of Cardholders.

contracting  with

SECTION 3: GEOGRAPHICAL LIMITS

3.1 The Services and Benefits described in this
Certificate are provided on a worldwide basis.
Travel-related insurance services are provided on
outside of country of residence basis, excluding
Loss of Baggage Coverage, which is also provided

on a worldwide basis.

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or

Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from

Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.
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SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective

Date and shall be in force until the Expiry Date.

5.2 Any Party may immediately terminate this
Certificate on written notice to the other Party in

the event that:

() the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written notice
of such default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or
(iii) the other Party shall make a general
assignment for the benefit of creditors or
a resolution is passed or a petition is
presented against the other Party for
liguidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form of
action is levied or taken against any of its
assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later
and subject to the appropriate premium having

been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the Cardholder
or the termination of the Cardholder’'s AMEX Gold
card account or the termination of the AMEX Gold
card account, whichever comes first.

5.6 A Cardholder’s eligibility for the Benefits and

eFO 72-00-502/10#5




hwugqwdwupubiphg npu wnwehup wbinh Yniubuw:

5.6 Uwywhnwagpwlwu dwolnyprhg L
Swnwijnipnluttinhg ogwnybijnt Lwpunwunhpng
hpwyniupp nuwnwpnd £ unnpl Upywd

hwuqwdwupubphg gwulwgwdu h hwpn quint

nbwpnud”
1. Unyu Muwpdwuwgph hwdwéwju® Lwpunwwnbpu

w)jlu hpwyniup sniup ogwnybint
wwwhnwagpwlywu dwolnyprhg L
Swnwijnipnluttinhg

2. Unyu  wwjdwuwgph gnpdnnnigjwt  dwdlybnp
nwnwnbnt juwd wjwpwnybine opdwuphg wuywfu
wju thwuwnhg, L Upwd hwugqwdwupubphg npp
wnwohup wbnh Yniubuw:

Services shall cease on the earliest of;

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE

() the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(i) the Date of Termination or Expiry Date,

whichever occurs first.

PUJhL 6. AdCUULUL b4 aULUNUMLAMHLUUL
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6.2 «huptinubijzu UNU» pulpnieyniu 6.2  International SOS Services

6.2.1<binwtunuwjht wowlgnypniu _
«hUpbpubpu UNUs pulpnigjwt htn htnwfununy, | 8-2.1  Telephone assistance.
Yww  hwunwwnbine ntwpnd  Lwpnwnhpngp If contacted International SOS will provide
Yupwdwnpdh  pd2lwlwt  funphpnunynipyniu’ medical advice to the Cardholder by telephone,
utipuwinywy Gulwuwwphnpnniejwl hwdwp including  information ~ on inoculation
wwhwlgynn  wwwndwuwnnudubph  Jtpwptinu) requirements for travel. International SOS will
wbintilwwnynipyniup: «huptinubjpul unu» also provide information on travel visas. It must
puypnieiniup Uwile Yupwdwnph be noted that any such advice is inevitably limited
wbintlwwnynipniu Gulwwwnphnpnwlwl by the circumstances and International SOS
yhquutiph Jtpwptippuy: Mbwnp £ ulwnh niubuwy, cannot be held liable for errors
np gwulwugwd Udwu funphnipn wufunwwthbihnpbu
uwhdwuwthwy (n Ywiujwd npnawlh
hwugwdwupubphg U «hupbpubpu;  UNU»
puytipnyginiup sh Yuwpnn Unti
wwwnwufuwuwwnynieint utuwjubiph hwdwp:

6.2.2  Service Provider referral

6.2.2 Nunnpnn nbuh Swnwjnieintu dwwnnignnubipp

6.1

Assistance Services

SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services
is at the expense of the Cardholder, unless such
costs are covered under the terms of this
Certificate.
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6.2.3

6.2.4

6.2.5

6.3
6.3.1

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting the
providers, does not provide the actual advice and
is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual Services by third parties
are covered by this Certificate, they must be
borne separately by the Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS  will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of
a Cardholder.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
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6.3.2

SECTION 7: EMERGENCY MEDICAL, EVACUATION AND
REPATRIATION EXPENSES

7.1

7.2

7.2.1

send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services unless
covered under the terms of this Certificate.

International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical supplies
and any delivery costs thereof unless covered
under the terms of this Certificate.

Medical Expenses

If a Cardholder incurs Medical Expenses whilst
on a Journey as the direct result of the
Cardholder sustaining Bodily Injury or suffering
an lliness (including COVID-19), the Underwriters
will make a payment to the Cardholder in respect
of such expenses up to the limit shown in
Appendix 1 of this Certificate.

Emergency Evacuation and Repatriation Expenses

In the event that a Cardholder sustains Bodily
Injury or suffers an lllness whilst on a Journey,
and the Cardholder is in a Serious Medical
Condition, and in the opinion of International
SOS such arrangements are necessary on medical
grounds, International SOS will arrange for the
transportation for moving the Cardholder to the
nearest hospital where appropriate medical care
is available or International SOS will arrange for
the repatriation of the Cardholder to the
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7.2.2

7.2.3

7.2.4

7.3

7.4
74.1

7.5

751

Principal Country of Residence.

If required, International SOS will also arrange
for the provision of appropriate communication
and linguistic capabilities, mobile medical
equipment and a medical escort.

International SOS reserves the right to decide
whether the Cardholder’s medical condition is
sufficiently serious to warrant an emergency
medical evacuation. International SOS further
reserves the right to decide the place to which
the Cardholder shall be evacuated to and the
means or method by which such evacuation will
be carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

International SOS reserves the right to decide the
means or method by which such repatriation will
be carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

Transportation of Mortal Remains

In the case of death of a Cardholder whilst on a
Journey outside the Principal Country of
Residence, International SOS will arrange for
transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal
personal representative.

Transportation to join a Cardholder

International SOS will arrange an economy class
return ticket for a person chosen by the
Cardholder to join the Cardholder who has been
or will be hospitalised outside the Principal
Country of Residence as a result of Bodily Injury
or lliness for a period in excess of 7 (seven)
consecutive days, subject to International SOS’
prior approval and only when judged necessary
by International SOS on medical and
compassionate grounds.

Return of Dependent Children

If Dependent Children are left unattended as a
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Specific Exclusions Applying to SECTION 7

result of a Cardholder's Bodily Injury or Iliness
whilst on a Journey, International SOS will
arrange the transportation for such Dependent
Children by Common Carrier to their normal
place of residence. Qualified attendants will be
provided when deemed appropriate by
International SOS.

7.6

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this section:

() Expenses incurred after 12 (twelve)
months from the date of the Accident or
first manifestation of lliness;

(i) Dental expenses unless incurred as a
result of an Iliness or Bodily Injury;

(iii) Optical expenses, unless incurred as a
result of an Iliness or Bodily Injury;

(iv) Treatment provided other than by a
qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;

(vi) Expenses incurred which are non-medical
in nature such as but not limited to
telephone calls, newspapers, internet
charges;

(viiy  Services  rendered  without  the
authorisation and/or intervention of
International SOS;

(viii)  Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred;

(ix) Elective cosmetic surgery;
() Expenses incurred for treatment not
verified by a medical report;

(xi) Expenses for treatment that an
International SOS Physician considers are
not medically necessary whilst on a
Journey and can be treated on the
Cardholder’s return to their Principal
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Country of Residence;
(xii)  Expenses incurred where the Cardholder
in the opinion of the International SOS
Physician is physically able to return to
his/her Principal Country of Residence
seated as a normal passenger and
without medical escort; and

The first USD 50 (fifty) per event per
Cardholder; being the Excess as stated in
Appendix 1.

(xiii)

SECTION 8: BAGGAGE AND MONEY
Loss of Baggage

8.1 If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to Baggage,
the Underwriters will pay the Cardholder in
respect of such loss, theft or damage up to the

limits shown in Appendix 1 of this Certificate.

8.2 In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the property along with its date of
purchase and value. Bills, invoices or other proof
are required. Stolen or damaged property will be
valued allowing for wear and tear at the time of

the loss, theft or damage.

8.3 Loss of Money - not covered

Specific Exclusions Applying to SECTION 8
8.4

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
excluded from the cover provided by this Section:

(i) More than USD 250 (two hundred and fifty) in
respect of any one article;

(i) More than USD 300 (three hundred) in respect of
Valuables in total;

(ii) Claims in respect of accessories for vehicles or
boats.

(iv) Loss or damage due to:

a) moths, vermin, wear and tear, depreciation,
atmospheric or climatic condition or gradual
deterioration;
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b) mechanical or electrical failure;

c) any process of cleaning, repairing, restoring or
alteration;

(v) More than a reasonable proportion of the total
value of the set where the lost or damaged
article is part of a pair or set;

(vi) Loss or theft not reported to either the police
within 24 (twenty four) hours of discovery and a
written report obtained or airline, shipping line
or their handling agent within any timescales
stated in their terms and conditions and a
‘Property Irregularity Report’ obtained from such
carrier.;

(vii) Loss or damage due to confiscation or detention

by customs or any other authority;

(viii) Loss or theft of or damage to Baggage left

unattended:
a) unless locked in Your accommodation;
b) in a motor vehicle/ trailer/ caravan

unless secured in a locked compartment.

(ix) Breakage of sports equipment in use or loss of or
damage to bicycles or hired equipment;

(x) Loss of, theft of or damage to contact, corneal or
micro-corneal lenses;

(xi) The first USD 50 per event being the Excess as
stated in Appendix 1;

(xii) Loss of personal goods borrowed, hired or rented
by the Cardholder;

(xiii) Loss or theft of or damage for Money from
Baggage which is checked in with an airline or
other travel company;

(xiv) Baggage or Money that is lost, stolen or
damaged whilst being transported in a motor
vehicle, trailer or caravan.

(xv) Loss or theft of or damage to essential
documents.
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duwuplwywt  juwpwudwt  Ywd  Jwwn
Bnwuwywjhu wwjdwuubph htwnlwupny

hwuwpwlwywu wnpwiuuynpnh twfuwnbuywd
sqwgniguyh fuwpwpdw,
5. NMwjhu Ywnnygubph Ynndhg Lwpwnwwnhpng
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Swuwwwnphnpnnyeniup Ywd
w2luwwnwupp,

SECTION 9: CANCELLATION

9.1 If a Cardholder incurs expenses as the direct and
necessary result of the cancellation, curtailment
or re-arrangement of any part of the original
itinerary for the Cardholder's Journey is the

direct consequence of:

(i) the Cardholder sustaining bodily injury or suffering
illness;

the death, bodily injury or illness of a Relative;

compulsory quarantine, jury service, subpoena or
hijacking involving the Cardholder;

cancellation or curtailment of scheduled public
transport services consequent upon strike, riot or
civil. commotion, mechanical breakdown or
adverse weather conditions;

the Cardholder’s leave being cancelled by the
Armed Services

(vi) the airport causing unexpected delay

then the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
expenses as included in the Journey as per the limits
shown in Appendix 1 of this Certificate.

Specific Exclusions Applying To SECTION 9

9.2 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this Section:

() Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred;

Cases of minor Iliness or Bodily Injury of
the Cardholder, which in the opinion of
the International SOS Physician can be
adequately treated locally, and which do
not prevent the Cardholder from
continuing their travels or work;
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LMA5391, Uwpnh 4, 2020

PUJhL 10. SULUMNUMLNMHULUL ULKUrUUQUYG-
SNk@-3NhLLEMPS UNULNYUSMNRE3NRL
(anhsph niaugnid
10.1 Uwwhnwgpwlwtu pybpnyeniup  Jéwpnd  §
Lwpunwwnppnep, Geb upw dtyunwp Ywd Jbpwnwpép
wnujwqu 4 dwd npwgt] £ b bnbl £ swgnigulynid
upywd dwdwuwyhg nL unnple upywod
hpwnuwndanteniuttiph hinbwupny’

1. gnpdwnny,

2. wupwpbuwywuwn tnwuwlwihtu wwyjdwuubn,

3. dbfuwuhlwywu wluwnpnLeintu
Lwpunwwnhpng onwuwyh Yud
wluwnpnieinlu, ud

Ywd
twyh

4. Jbjuwupluywu Ywd Ywnnigywdpwjhu
fuunhpubiph wwwbwnny Lwpunwunhpng
onwuwyh enhsph hpwwuwgdwu wpgbinud

10.2  Lwpuwuwnhpnop  Ybwn

Jébwpnwubpp  Juwuwwpynw G
LwybJwd 1-nuwd upywd wnwybjwagnyu
uwhdwuwswihbph  2powtwlubipnud™  jnipwpwitsginip
npwgwd dwdh hwdwp, uvwlwiy ny wyb] pwu 12
(nmwuubipyny) dwdh hwdwp: <wwnnignud npwdwnpyntd
E wiu nbwpnw, bGpp Lwpnwwbpp gpwugyby &
wniphunwywt  uqlwybpwynpjwu  Ynndhg  upwu
wpwdwnpjwd  sugnigwyhu hwlwwwwnwufuw,
huswbu twl Lwpunwwnbpu nwh gpwynp hwunwwnnd
ninunpnipntUt hpwlwuwgunn hwuwmwwnniejwu Ynndhg
unyu pwduny upwd nbwpbph hbGnbwupny pRnhsph
nipwgdwtu Ybpwpbpjw): Ldwu hwunwwndwu dby whinp

10.1-nd  uwhdwuywd
unyt  Muwjdwuwagph

(iil)

Death, injury or illness of any pet or
animal.

For trips booked after 11" March 2020, this
Insurance does not cover any claim in any
way caused by or resulting from:

(iv)

a) Coronavirus disease (COVID-19);

b) Severe acute respiratory syndrome
coronavirus 2 (SARS-CoV-2);

C) any mutation or variation of SARS-CoV-
2;

d) any fear or threat of a), b) or c) above.

LMA5391
04 March 2020

SECTION 10: INCONVENIENCE

Travel Delay

10.1  Inthe eventof:

(i) industrial action;

(ii)

(iif) mechanical breakdown or derangement of the
Cardholder’s aircraft or sea vessel; or

adverse weather conditions

(iv) the grounding of the aircraft on which the
Cardholder is due to travel as a result of
mechanical or structural defect;

which results in the delayed departure of the
Cardholder's flight or sailing for at least 4 (four)
hours on the outward or return Journey from the
time shown in the carrier's travel itinerary as
supplied to the Cardholder, the Underwriters will
arrange a payment to the Cardholder.

10.2 The payment to the Cardholder under Section
10.1 is up to the limits as shown in Appendix 1 of
this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided always
that the Cardholder shall have checked-in
according to the itinerary given to him or her by
the tour operator or carrier and shall have
obtained written confirmation from the airline or
shipping line or their handling agents that the
flight or sailing was delayed by an event
described in this section. Such confirmation must

state the actual period of the delay.
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Pwuwnwpnebph thnfjuwphtund
10.5 Uju nbwpnud, Gpp Lwpunwwnbpp Ynpgund £ Yud

utuwpPdwdp  thnfuwppund £ (Wonwywu  Yud
dwiwuwlwynpwwtiu) Swuwwwphnpnnypjwu
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wjuwhuh  ppbph,  hugwhupp B hwdwlwngsh
ujwwnwlyubpuy  nt wpbgbunwghnu  unebinp)
thnfuwphtdwt  hwdwp®  hwdwdwju  Nwjdwuwgph
Cwybjwd 1-nwd tpywd uwhdwuwswihbiph:

10.6 Pninp udwu Sdwfuubipp Uwwhndwagpnnh wuntupg
wbwnp b hwunwwnybu «hupbipubpu; UNU» puybpnyejwu
Ynndhg dptus npwiug Ywwwpnwp:  Pnfuwphudw
Swfuubpp Gupwlw s&U hwwnnigdwu wju nbwpbpnud, tpp
upywd  hwunwpnpetph  hnfuwppudwtu  dwiuubipp
gbipwqwugnud Gu npwug $phghywlwtu thnfuwphudwu
wndbpp: Lwpwnwwhpng Ynndhg npbb  futwnnuywu
wwpunwwndubph, pwuywiht thwunwenetph  (BYGp,
Swuwwwphnpnwywu seYtp b wyu) Ynpunh nbwpnid
nnpwg hpwlwt wpdtipp sh thnfuwphtynud:

Cwipéwlnid

10.7 dwuwwwphnpnnipjwu pupwgpnd Lwpunwwnppng
wnpwuuynpunwiht  dhongp hwpdwldwu  Gupwpyybint
nbwpnud, Uwywhnjwagpwlwu puybpnyeiniup hwwnnignid

10.3 The delay period shall be calculated from the
scheduled departure time of the flight or sailing
shown in the itinerary.

Baggage Delay

10.4 In the event of a Cardholder's Baggage being

temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will reimburse
the Cardholder up to the limits as shown in
Appendix 1 of this Certificate (for the purchase of
immediate necessities / per hour's delay to a
maximum of 12 (twelve) hours).  Written
confirmation of such delay must be obtained
from the airline, shipping line or their handling
agents stating the actual period of the delay.

Document Replacement

10.5 In the event of a Cardholder losing or misplacing
(either permanently or temporarily) any essential
documents needed whilst on a Journey, the
Underwriters will arrange the payment of all
reasonable costs necessarily incurred for
replacing essential documents (including such
items as personal computer discs and
presentation slides) up to the limits shown in

Appendix 1 of this Certificate.

10.6  All such costs must be approved by the Claims
Administrator on behalf of the Underwriters
prior to their being incurred. Replacement costs
shall not be payable for any loss consequent or
resulting from the loss of said documents beyond
the physical cost of replacing said documents.
The intrinsic value of any savings bond, bankers
bill of value (cheques, traveller's cheques and the
like) or similar documents, if such is lost by a

Cardholder, shall not be replaced.

Hi-Jack

10.7  Should the Cardholder’s means of transport be

subject to a Hi-jack during a covered trip, the
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3) dhuunyu nipunpngyudp  dwuwwwnphnpnnn
Gpynwhg wyb] Lwpwnwwnmbpbpht wpwdwnpynn
hwuwnnignuwubipp,
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subipyujwgubiint wpryniupnid,
5) nupwgnd, npu wnwowunwd £ Lwpwwwnhpng
ynndhg dGludwu Juwyp  hwutbne hwdwp
wuhpwdbtion  dwdwuwly suwhdwubing  hwayh
wnubny Uwfuonpnp hptu hwjwnup
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Legal Expenses

10.8

Specific Exclusions Applying To SECTION 10

Underwriters will pay up to the limits shown in
Appendix 1 of this Certificate for each day of
detention for a maximum of 21 (twenty one)
days.

The Claims Administrator will, with the
Underwriters written consent, provide cover for
legal expenses incurred up to the limits as shown
in Appendix 1 of this Certificate arising from the
pursuit of a claim against a third party who has
caused Bodily Injury to or lliness of the
Cardholder whilst on a Journey.

10.9

(i)

(iv)

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

Payment in respect of the first 4 (four) hours of
delay (excluding payment for Hi-jack); being the
Excess as stated in Appendix 1;

Any loss event under Section 10 can only be
recovered by one Cardholder under this scheme
attached to the card program to which this
Certificate has been incorporated.

Payment in respect of more than 2 (two)
Cardholders travelling on the same journey;

Delay resulting from the failure of the Cardholder
to provide the necessary correct documentation;

Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of
departure given the circumstances known at the
time;

Delay arising as a result of any official
Government suspension or cancellation of a
service;

In respect of Baggage delay or loss of documents,
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(hwgnpnyRjwt Jwd dhowdwnnipjwu dbnp pbpdwd
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wnwowgunn Juwutbpph htwn Yuwywd hpwlwywu
Sdwfuubin, hwygtp:

(viii)

(xii)

(xiii)

loss, temporary loss/misplacement not reported
to either the police within 24 (twenty four) hours
of discovery and a written report obtained or
airline, shipping line or their handling agent
within any timescales stated in their terms and
conditions and a ‘Property Irregularity Report’
obtained from such carrier;

In respect of Hi-jack, claims arising from the
Cardholder being individually selected as a victim
as a result of their or their Family or business
activities causing a reasonable expectation of
increased risk;

In respect of Legal expenses, any costs or
expenses incurred in pursuing claims against a
travel agent, tour operator, insurer, insurance
agent or carrier, but this exclusion only applies to
the travel agent, tour operator, insurer,
insurance agent or carrier contracted as part of
the original Journey and not any third party's
carrier booked directly by the Cardholder during
the Journey;

In respect of Legal expenses, any claim where in
the opinion of the Underwriters there is
insufficient prospect of success in obtaining a
reasonable benefit;

In respect of Legal expenses, claims against any
employer or whilst carrying on any business,
trade or profession;

In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

claims for
penalties, or

In respect of Legal
professional negligence,
punitive damages.

expenses,
fines,
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SECTION 11: LOST or STOLEN (CARD FRAUD)

11.1 Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Section 9 below, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that: The loss occurs within the 72 hours prior
to and the 168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card;

The Occurrence, as defined herein, occurs during the

11.2 Period of Insurance. Indemnity is limited to two
claims per Cardholder per annum.

11.3 The Policyholder must, immediately on receipt of
advices that a Card has been lost or stolen:

() Enter into their records such information and take all
reasonable steps to stop further transactions;

(i)Cancel said Card;

(ii)Publish such cancellation in accordance with ACBA
card rules and procedures in effect at that time.

11.4 The Policyholder is not to settle or agree to settle
any claims without the prior agreement of the Third Party
Administrator. Third Party Administrator should respond
to the Policyholder within 7 working days of the
Policyholder’s notice of the claim.

11.5 The Cardholder must take reasonable care to
prevent loss, theft or fraud

11.6 The Cardholder must keep the Card, PIN or any
other security numbers and passwords secure.

11.7 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

11.8 The Cardholder must not voluntarily disclose,
divulge or record in such a way that could be accessed or
read by another person any security numbers and
passwords that could be used for a card transaction.

11.9 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Policy, any and
all rights in respect of the concerned Cardholder in terms
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of this Policy shall be forfeited immediately.

11.10 In the event of circumstances taking place which
give rise to a claim the Policyholder must be notified in
writing within 30 days of the circumstances occurring. All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Policyholder or Cardholder or their legal representative.
A claim form must be completed by the Cardholder and
submitted to Crawford within 90 days of the loss being
incurred. This time limit may be extended subject to the
prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

11.11 If the Benefits of this Policy are covered in whole or
in part by any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim those costs,
which cannot be recovered by the Cardholder from such
other policy (s)/ sources.

11.12 Underwriters may at any time and at their own
expense and without prejudice to this Policy take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

11.13 Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

11.14 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

Specific Exclusions Applying To SECTION 11

11.15 This Policy does not cover any loss, damage, cost,
claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
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to:

(i) the calculation, comparison, differentiation,
sequencing or processing of data involving any date
change, including leap year calculations, by any computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the insured or not; or

(ii) any change, alteration or modification involving any
other date change, including leap year calculations, to
any such computer system, hardware, programme or
software and/or any microchip, integrated circuit or
similar device in computer equipment or non-computer
equipment, whether the property of the insured or not.

11.16 Clause 11.15 applies regardless of any other cause
or event that contributes concurrently or in any sequence
to the loss, damage, cost, claim or expense.

This Policy does not cover:

11.17 Losses, which are more specifically covered by or
recoverable from any other insurance policy or insurance
programme under which the Cardholder is covered,

11.18 Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

11.19 Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card,;

11.20 Losses occurring prior to receipt of the Card by the
Cardholder;

11.21 Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the Cardholder can prove that the addiction did
not contribute to the loss;
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11.22 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their Card from
loss or theft;

11.23 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

11.24 The Cardholder’s commission of, or the attempt to
commit an unlawful act;

11.25 Consequential loss other than stated as being
specifically covered.

11.26 This policy does not cover any form of Financial
Guarantee, Surety or Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

11.27 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

1. The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

2. The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

3. The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including
a copy of the Cardholder's account statement
highlighting the fraudulent transactions together with the
local police report.

4. In the event of doubt about the veracity of the claim,
the onus is on the Cardholder to prove the validity of the
claim.

5. The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent
transactions thereon.

6. Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
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will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 12: PURCHASE PROTECTION

12.1 PURCHASE PROTECTION: Subject to the Schedule(s)
of Benefits, if a Covered Purchase, or a Covered Purchase
given as a gift, is stolen or damaged, benefits will be paid
subject to Section 12.1.1,

Purchase Protection: Valuation, up to the amounts
described in Section 12.1.2, Purchase Protection: Scope
of Coverage.

Losses must occur within.

a) 120 Domestic days,

b) 120 International Overseas days of the date of the
Covered Purchase. No registration of the Covered
Purchase is necessary.

Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or indemnity, up to the original purchase
amount. In no event will this coverage apply as
contributing insurance. This insurance is excess of all
other valid and collectable insurance clauses found in
other insurance or indemnity language.

12.1.1 Purchase Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be

replaced individually; provided, however, liability for
items of jewellery or fine arts consisting of articles in a
pair, set or collection will not be more than that cost of
any particular parts which may be lost or damaged
without reference to any special value which such article
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or articles may have as part of such pair, set or collection.

12.1.2 Purchase Protection Scope of Coverage

The maximum liability of the Underwriters under this
Policy is as indicated in the Appendix 1. Coverage limits
for Cardholders are subject to limitations stated in the
Appendix 1.

12.2 PRICE PROTECTION

If in the event that, during the period of 30 days from the
date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse
the cardholder for the difference between the original
purchase price paid and the lower advertised price.

12.3 INTERNET DELIVERY GURANTEE

Subject to the Appendix 1, if a Covered Purchase, or a
Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery:
Valuation, up to the amounts described in Internet
Delivery : Scope of Coverage.

No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

12.3.1 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
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wwpwnwynpniiniup - s Yupnn - |hubp wytihu,  pwu
gnnugywdé Ywd Juwuwd wnwudhu dwuph wpdbipu b
wllwlu upwuhg, pE UWwWU Jwup hwdwdwulnyewu
htGwn hug punhwunwp hwwnniy wpdtip £ ubplywjwgunid:

12.4 LCLHLU3LYUD bruchluhLU3hL dUUULS
Cwdwéwju <wybyws 1-h, wpwdwnpynn dwdynypep
Ynyuwwwnynwd E wpuwwnpnnp wnpwdwnpud
Gpwotuhpwjhu dwdybinp (wnwybjwgnyup 12 wdhu), beb
wju  sh  gbpwquugnd  Lwwnigynn  Funwdu - wubint
opwuhg btpLuniuytig  (36) wdhup:  Cwdynypep
wnpwdwnpynud £ uwb wju ppbiph hwdwp, npnup niubu
fuwtnuyah  pptiunh Gpwatupp, dhwju Gl fuwunyeh
Gpwofuhpp  wwpwdynud £ hph ppbiunh  Ypw:  Gpb
Gpwoluhpp &bnp £ pbpynwd wwpwuph htwn, npwbu
wpunwnpnnh  wpwdwnpwd  Gpwotuhp Ywd  fuwunyeh
wnpwdwnpwd Gpwotupp, dwdynypep Yhpwndnd £ dhwju
pninp - wy|  Bpwotuppubiph  |pwuwing  hbGwnn,  uwlwju
Lwwnigynn qunudp qubnt wwhphg bpbuniuybg (36)
wdujw pupwgpnd: <wwinnigynn qunwubiph gpwugnudp
wwnuwnhp sk Npwbu udbp wpwdwnpjwd hwnnigynn
qunidubpp hwwnnigynud Gu:

Gpt hwwnigynn qunwip pwdwpwnp Ybpwny sh gnpdnwd
L nwh YbGpwunpngdwtu Ywphp unyu  wwjdwuwgph
gnpdnnnijwt  pupwgpn, www hwwnignuubipp
Yupwdwnpytbu  Jbpwunpngdwu  Swiuubpp  dwdybint
hwdwn: Cuybpnypwu hwibgnnnigjwdp wwpwupp twl
Ywpnn £ gnfjuwppudbi: Npul wywpwgquynd — unyu
wwwtwgnny gudwt hpwlywt quhg wyby sh Yawnyh:

PUdbU 12-h hwwinil pwqunnipinituubp

12.5 Gunudubiph hwinnignidp sh uGpwnnud hEnlywp.
1) uwybin,

2) dninnpugwd  wnpwluwnpuwihu dhongubin
(Ubpwnjuy, pwjg ns uwhdwuwthwyjwd
huptuwphnutipny, wywnndbptuwubpny,

Ygwuwywyubtipny, Swdwuwjwyubpny, pwpowlubpny,

articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

12.4 EXTENDED WARRANTY

Subject to the Appendix 1, coverage is provided which
doubles the original manufacturer’s warranty period
(max of 12 months), if applicable, to a period of not
exceeding thirty six (36) months from the date the
Covered Purchase was bought. Coverage is also provided
for items which carry a store brand warranty, but only if
the store warranty is on a store-branded item. If a
warranty is purchased with the product, in addition to
the manufacturer’s original warranty or store warranty,
coverage hereon is applicable only after all other
warranties expire but only within thirty six (36) months
from the date the Covered Purchase was bought. No
registration of the Covered Purchase is necessary.
Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option.
In no event will this Policy pay more than the actual
purchase.

Specific Exclusions Applying To SECTION 12

12.5 Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
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dninnghytnubpny) Il upwug awndhsubipp,
uwppwynpnudubpp b wpubunuwputpp (Uspwnw, pwg
ng uwhdwuwthwyjwd hwnnpnwygdwu
uwppwynpnudubpny, npnup Uwjuwwbujws Gu dhwju
wnpwuuwnpuwihtu dhongnid Yhpwnbint hwdwn),

3) hnnwwnwpwdp Jwd shunyeniuttp (Ubpwnjwy, pwg ns
uwhdwuwthwlywsd nubpny b puwlwpwuutpny),

4) twuwwwphwihu sGYbEp, gqwulwgwd wbuwyh
wndubip, pwuwygwjht gnpdhpubip, ubpnpnuutp Ywd
gwulwgwd nbuwlyh dnwdnwdubip, nuyne nywynnpubn,
hwgywgnuin  Ywd pwulwpdtp  dGnwnwnpwdutp,
Ywufuhy gnudwp Ywd npw hwdwpdtiputp,

5) YEunwupubip Ywd pnyubn,

6) uywnnnwlwu b wpwag thswgnn wwpwupubn,

7) hpbn, npnup Lwpunwwnbpp yuwunid £ thnthnfunye)niu

Ywuwwpbint  dhongny (Ubpwnjw)  Yupnud,  unngnud,
duwthntunid),
8) dwnuwynipjnLuttin (ubpwnywiy, pwjg ns

uwhdwuwthwywd  wojuwwmwuph  dwwngnd b
Ywwwpnud, wwpwupbph, gnyph YGpwunpngnwd Ywd
dwutwghwnwwu funpnwwnynip)ntu),

9) nunbpbinnud Gnwd nuytintuh, wnbuwfughlubph Ywd
ypnbin dwjuwagnphs uwppwynpnudubph gnnnipjniup Yuid
Juwunwp wwwhnjwgpywsd s6U° pwgwnnigjwdp  wju
ntwpbph, tpp Lwpunwwnbpp Ypnud £ ytpntgwg hptipp
Gbnpnud Ywd npwup guuynwd Gu LRwpwnwwnhpng Ywd
upwt dwunpe nintygh wudtwlywu huynnniejwu wnwy,
10)  wwwhnjwgpwlwu dwdynyep sh wpwdwnnpynid
htwnlyw gnpdnnnieiniuutiph hwnuwupny wwwnbwnywd
gnnnpjwt Ywd Juwuubph hwdwp. gbndwpwpniejw,

swnwowhdwu, dwywdnipjwu L wwuwnybint,
wunhbwuwywu Jwwnpwpwgdwl, gtigtinh,
Juwuwwniubph,  gnpdwpwuwihu  ebpnyeyniutbph,
wwwbpwgdh Ywd gwilwgwsd wbuwlh nwgqdwlwu
gnpdnnniejnLuutiph (Ubpwnjuy, pwjg ng
uwhdwuwthwyjwd ubpfunidnwdubin,
wwunwdpnipniutbp U hpwpwugnid), gquulugwd

wnbuwyh wwunbpwgiwlwu gbuph, npu ogunwgnpdnu k
wwndwjpu dtnpnwd Ywd nwnhnwywnpy nid, |hup nw
fuwnwnniejwu, wwwbpwaqdh, dhonlywihtu nGwyghwih,
dhoniywiht  Swnwquwjpwhwpdwu Jwd nwnhnwyunhy
wnununidwu dwdwuwy (wdpnnop wulwfu Yytpwhuyynn
£ Ywd sybpwhuyynn, wulwfu tdwu Ynpnwuwnp ninnuiyp
E Ywd wuninquyp, dnnwyw £ Ywd hbnwynp,

wdpnnowlwu  Ywd  dwutwyp £ wywwnbwnjwd),
gwulwgwdé wbwnpejwu, wbwnwlwu dwpduh Ywd
dwpuwjht  dwnwjnyRwu  Ynndhg  pnUwgqwuddwl,
Ynuunpwpwunwih nhulitinhg, wujophuh

gnpdniutinyeniuhg  Ywd  gnpdnnnigyniuubinhg  pfunn
Ynpnwwnubiph, putwlwu wnbwubph (UGpwnwy, pwig ns
uwhdwuwthwyywd ophbintn, thnenphy L Gpypwownd),
funphpnwynp  wuhbwwgdwy;  gnypp  gwulwgwd
hwuwpwlwywu thnfuwnpnnp futwdpht,

devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;
6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

9) Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by the Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

10) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

eFO 72-00-502/10#5




npwnpnijwup  Jwd  huynnnipjwup  hwudubin
htwnlwupny,

11) wwwhnugpwywu Sdwéynypp sh  wnpwdwnpynid
wjuwhuph gnnnyeniuubph Ywd Juwuubpph hwdwp, Gpp
Lwpunwwnbpp sh dbnuwnynid Muwwnwd
swuwuppneniu’ Uwwhndwgpjwd qudwu  Ynpnwunhg
Ywd Juwunwihg funtwthbint jud uugbgubiine hwdwp,
12)  hwuwpwlwhwt  Jujptiphg  gnnwgdwd  hpbipp
wwwhnywagpywsd sk, Gebt npwup thwyjwd sbu
hwuqwdwupubph pnyunynigjudp wnw Jwypbpnd W
dwdwuwynid,

13) gnnugywd hpbipp s6U wwwhndwgpynud, beb npwug
gnnnipjwu dwuhtu 36 (Gpbuniuybtig) dwddw pupwgpntd
sh nbintYwgynid nuinhywuntgjwp Ywd
hwlwwwwnuwfuwt hwunwwniejwup, npnbn wbnh &
niubigh| dhownbwn,

14)  shuyynn L  wlwwonwwtu  npwluwynpuwihu

dhgngubiphg gnnwgywd hptipp wuwwhnyugnyuwsd sbu:

12.6 Guwjht mwwwundubphg wwywhnjwugpnipyniup

sh uGpuwnnd hknlyw)p.

1) uwybin,

2) dninnpugwd  wnpwluwnpuwihu dhongubin
(Ubpwnjuy, pwjg ns uwhdwuwthwyywd
huptuwphnutpny, wywnndbptuwubpny,

Ygwuwywyubtpny, Swdywuwjwyubpny, pwpowlyutpny,
dninnghytwnubpny) il upwug awndhsubipp,
uwppwynpnudubpp b wpubunuwpubpp (Uspwnw, pwg
ng uwhdwuwthwyywd hwnnpnwygdwu
uwppwynpnudubpny, npnup Uwjuwwbujws Gu dhwju
wnpwuuwnpuwihtu dhongnid Yhpwnbint hwdwn),

3) hnnwwunwpwdp Jwd shunyeniuttp (Ubpwnjwy, pwg ns
uwhdwuwthwlywsd nubpny b puwlwpwuubpny),

4) twuwwwphwihu sGYbEp, gqwulwgwd wbuwyh
wndubip, pwuwygwjhu gnpdhpubip, ubipnpndubp Ywd
gwulwgwd nbuwlyh dnwdnwdubip, nuyne nywynnpubn,
hwgywgnuin  Ywd  pwulwpdtp  dGnwnwnpwdutp,
Ywufuhy gnudwp Ywd npw hwdwpdtiputp,

5) pnyubip Ywd Yeunwuhubp,

6) uywnnnwlwu b wpwag thswgnn wwpwupubn,

7) hpbn, npnup Lwpunwwnbpp yuwunid £ thnthnfunye)niu

Ywuwwpbint  dhongny (Ubpwnjw)  Yupnud,  unngnud,
duwthntunid),

8) Swnwinypniutbn (Ubpwnywiy, pwjg ng
uwhdwuwthwlywd  wojuwwmwuph  dwwngnd b

Ywwwpnud, wwpwupbph, gnyph YGpwunpngnd Ywd
dwutwghwnwwu funpnwwnynip)ntu);

9) twuwwwphnpnuywu wndubp, wpdwynipnubn,
dbiptuwjh Jwpénye Ywd pnhspubiph wdpwagpnid,

10) nuybipswywt hpbin:

owdlynyep sh  ubpwnnud  wju

hwjnbpp, npnup

11) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12) Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

13) Stolen items are not covered unless they are reported
as stolen, within 36 hours, to the police or an appropriate
authority where the incident took place.

14) Items stolen from unattended vehicles are not
covered.

12.6 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;
6. consumables and perishables;

7. items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.
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ytipwpbpnw Gu.

1. gbinsbiph hbwn Yuwywd gwulwgwsd dwfuuh,

2. phqubu  oguwgnpddwt  hwdwp  Ywuwwpdwd
qunwdubiph,

3. hunbpubinwhu qunwiutipp:

12.7 bunbpubnwihtu wnwpdwu Gpwtuhp Swéynypp

sh uGpuwnnud hbnlywp.

1) uwybin,

2) dninnpugwd  wnpwluwynpuwihu dhongubip
(Ubpwnjuy, pwjg ns uwhdwuwthwyywd
huptuwphnutpny, wywnndbptuwubpny,

Ygwuwywyutpny, Swdywuwjwyubpny, pwpowlyubpny,
dninnghytwnubpny) il upwug awndhsubipp,
uwppwynpnudubpp b wpubunuwputpp (Uspwnw, pwg
ng uwhdwuwthwyywd hwnnpnwygdwu
uwppwynpnudubpny, npnup Uwjuwwbujws Gu dhwju
wnpwuuwnpuwihtu dhongnid Yhpwnbint hwdwn),

3) hnnwwnwpwdp Jwd shunyeniuttn (Ubpwnjwy, pwg ns
uwhdwuwthwlywsd nubpny b puwlwpwuutbpny),

4) SGwuwwwphwihu sGYbEp, gqwulwgwsd wbuwyh
wndubip, pwuwygwjhu gnpdhpubip, ubipnpndubp Ywd
gwulwgwd nbuwlyh dnwdnwdubip, nuyne dnywyunnpubn,
hwgywgnuin  Ywd  pwulwpdtp  dGnwnwnpwdutp,
Ywufuhy gnudwp Ywd npw hwdwpdtiputp,

5) pnyubip Ywd Yeunwuhubp,

6) uywnnnwlwu b wpwag thswgnn wwpwupubn,

7) hpbn, npnup Lwpunwwnbpp yuwunid £ thnthnfunye)niu

Ywuwwpbint  dhongny (Ubpwnjw)  Yupnud,  unngnud,
duwthntunid),

8) Swnwinypniutbn (Ubpwnywiy, pwjg ng
uwhdwuwthwywsd,  woluwwnwuph  dwwngnd b

Ywwwpnud, wwpwupbph, gnyph YGpwunpngnd Ywd
dwutwghwnwwu funpnwwnynip)ntu),

9) wuwpwupubip, npnup punniugbp Gu, uwnngyb) Gu
uwupg W unwgybi| upwd hwugbiny,

10) oguwagnpdqwd hpbip,

11)  wwwhnjwgpwlwu dwdynyep sh wpwdwnnpynid
hunbpubin wénipnwihtu Ywjptiphg quwd wwpwupubph
jwd  dwuuwynp  wudwug Ynndhg  nqupywd
wwnpwupubph hwdwp,

12) wwwhnwgpwywu dwdynyep sh  wpwdwnnpynid
htwnlyw gnpdnnnieiniuutiph hwnuwupny wwwnbwnywd
gnnnpjwt Ywd Juwuubph hwdwp. gbndwpwpniejw,

swnwowhdwu, dwywdnipjwu L wwuwnybint,
wunhbwuwywu Jwwnpwpwgdwl, gtigtinh,
Juwuwwniubph,  gnpdwpwuwihu  ebpnyeyniuubnh,
wwwbpwgdh Ywd gwilwgwd wnbuwlh nwgqdwlwu
gnpdnnniejnLuutiph (Ubpwnjuy, pwjg ng
uwhdwuwthwyjwd ubpfunidnwdubin,
wwunwdpnipniuubp U hpwpwugnid), gquulugwd

wbuwyh wywunbpwgiwlwu gbuph, npu oguwgnpdnu k

Additionally cover will not include claims relating to:

1. any staff related discounts.
2. Purchases bought for business use.
3. Internet purchases

12.7 Internet Delivery Guarantee do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.
11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
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wwndwjpu dGnpnwd Ywd nwnhnwywnphy nid, |hup nw
fuwnwnniejwu, wwwbpwaqdh, dhonlywihu nGwyghwih,
dhoniywiht  Swnwqwjpwhwpdwu Jwd nwnhnwynphy
wnununidwu dwdwuwy (wdpnnop wulwfu Yytpwhuyynn
£ Ywd sybpwhuyynn, wulwfu tdwu Ynpnwunp ninnuiyp
E Ywd wuninquyp, dnnwyw £ Ywd hbnwynp,

wdpnnowlwu  Ywd  dwutwyp £ wywwnbwnjwsd),
gwulwgwdé wbwnpejwu, wbwnwlwu dwpduph wd
dwpuwjht  dwnwjnyRwu  Ynndhg  pnUwgqwuddwl,
Ynuunpwpwunwih nphulitinhg, wujophuh

gnpdniutinyeniuhg  Ywd  gnpdnnnigyniuubinhg  pfunn,
Ynpnwwnubiph, putwlwu wnbwubph (UGpwnwy, pwig ns
uwhdwuwthwyywd ophbintn, thnenphy L Gpypwownd),
funphpnwynp  wuhbwwgdwu, gnypp  gwulwgwd
hwuwpwlwywu thnfuwnpnnp futwdpht,
nwnpnRjwup huynnnipgjwup  hwudubnt
htwnlwupny,

13)  wwwhnwgpwwu Swdynypp sh wnpwdwnpynid
wjuwhuph gnnnyeniutbph Ywd Juwuubpph hwdwp, Gpp
Lwpunwwnbpp sh abnuwnynid Muwwnwd
swuwuppneniu’ Uwwhndwgpjwd qudwu Ynpnwunhg
Ywd Juwunwihg funtiwthbint jud uugbgutiine hwdwp:

Ywd

12.8 Lunujujwé Gpwotuhpwiht dwdybn swéynypp
sh uGpwnnud.

1) uwybin,

2) dninnpugwd  wnpwluwnpuwihu dhongubin
(ubpwnjuy, pwjg ns uwhdwuwthwyywd
huptuwphnutipny, wywnndbptuwubpny,

Ygwuwywyubpny, Swdywuwjwyubpny, pwpowlyubnny,
dninnghytnubpny) il upwug awndhsubipp,
uwppwynpnudubpp b wpubunuwpubpp (Uspwnw, pwg
ng uwhdwuwthwyywd hwnnpnwygdwu
uwppwynpnudubpny, npnup Uwjuwwbujws Gu dhwju
wnpwuuwnpuwihtu dhongnid Yhpwnbint hwdwn),

3) hnnwwnwpwdp Jwd shunyeniuttp (Ubpwnjwy, pwg ns
uwhdwuwthwlywsd nubpny b puwlwpwuutpny),

4) uywnnnulwu U wpwg thswgnn wwpwupubp Ywd
Swnwijnypniutbn (Ubpwnjuy, pwjg ng
uwhdwuwthwywd  wojuwwmwuph  dwwngnd b
Ywwwpnud, wwpwupbph, gnyph YGpwunpngnwd Ywd
dwutwghwnwwu funpnwwnynip)ntu):

PUJHPL 13. CLEKULNR MU3UULLED

13.1 Ynpnwwnubpp, gnnnyeniup, Juwuubipp, dwiuubipp,
wwpupbpp,  Uwpduwlywu  Juwudwoépubpp  Yud
hhqwunnieniuubpp Ywuftubng,  Minbpbnp,  Fpwdp
wwhwwubint  WYwd  JbGpwywugubine  bwywwnwyny
Lwpunwwmbpp wbwp £ gnigwpbph  hwdwwwwnwufuwu

government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12.8 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 13: GENERAL CONDITIONS

13.1 The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lliness, and to protect, save

and/or recover Baggage and Money.
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qgnipnLE|nLu:
13.2  «hupbpubpu; UNU» puybpnieniup wbwp |
wnwybjwgnyu swupbip gnpdwnph unytu Mwjdwuwagpny
uwhdwudwd wwwhnwagpwlywu swodlynyph
wnpwdwnpdwl ninnniejwdp’ pugwnnyejulp gwujugwd
ogunigjwtu U JphowdwnyEwl, npnup Ywiujws bGu
wbnwjht  hwuwubjpnientuhg b wwpunwynp  Gu
Bupwpyybp wbnuywu U dhowqquihtu onpbtiupubphu,
npnug dhowdwnieniup Jujudwsd bt «hupbpubpup UNU»
puybpnigywu Ynndhg wwppbp hwuwmwwnnyeniiutinhg
hwlwwwwnwufuwu EnynynienLuutip L
hwunwwnuwubp  unwuwng:  «Pubpubpu  UNU»
puypniegniup - wwpnwynpywd s (hup - npwdwnnt
wwwhnjwagpuywu dwdynypeny uwhdwuywd
Swnwjnniuutp wju Pwpwwwnbipbphu,  ndpbp
«hupbpubpuy  UNU»  puybpnigjuwu dhwynndwuh
Ywpdhpny guuynwd Gu  wjuwhup Jwypbipnud, npnup
hwunhuwunw GU wwwbpwqdwwu nhulwiht gnwnh,
unbindnuw GU pwnwpwlwu U wy wjuwyhuh wwjdwuubp,
npnup nwpdund U Udwu dwnwjnieniututpp wuhuwp
Ywd ywwnbwnwpwuywsd wuhpwagnnpstih:
13.3 Swulwgwd wywwnwhwnph, wpwpph Ywd wjuwyhup
hpwnwnpéntgjwu dwuht, nnp Ywpnn N
wwwhnywagpwlwu hwygh hhdp hwunhuwtw|, wbwp &
gpwynp Swungt] Uwwhnwgpwywu puybpnyejwup
wwwwhwph nbnh niubuwnig htinn 30 (Gpbuniu) opdw
pupwgpn  Ywd  wwwbwnwpwiujwd  fubjwdhun
dwdlbwnubpnd: Pninp wuhpwdbiogn inbinbynieniuutipp,
thwuwnbpp b Ywynieiniuubipp, npnup wwhwugynwd Gu
Uwwhnywgpwlwu puybpnigjwu  Ynndhg, wbiwp &
ytipghtuhu npwdwnpdt puwpunwwnhpng Ywd Jepghthu
hpwywpwuwlwu utipluywgnigsh Ynndhg:
Uwwhnywgpwlwu hwjnwiht nhdnw-hwpgwebpehyp
wtwp £ pugdwd  phup Pwpnwnhpng Ynndhg L
ubpywjwgyp Uwwhnwgpwlwu puybpniejwup
wwwwhwpp wbnh nwbuwing 90 (hutunt) opdw
pupwgpnwt: Wu dwdybwnp Ywpnn o Bplupwgybg
Uwwhnywagpnnh  twfitwlwt  hwunwwndwu  hhdw
Ypw, Gpp wowlgnn hwohyubpp dwdwuwyhtu hwuwubih
sbGU: Pninp wwhwugynn  thwunwpenpetpp  wbwp |
utipyuwywgytu puophtwyny, wp o ong e
wwwnbbEuwhwuywd:
13.4 Gl Lwpunwwnhpng Ywd nplk w) wudh Ynndhg, n
gnpénuwd £ Lwpunwwnphpng wuntuphg, Yhpwnynd Gu npuk
gbndwpwp dhongubin Ywd uwppwynpnidubn
Muwjdwuwgnpny uwhdwuwd wwwhnjwagpwywu
oswolnyrhg ognybiint hwdwp, Uwwhndwgpnnp.
1. wwuwwufuwtwwnynieniu sh Ypnwd hwnnigbine wyn
U hGwwaqw hwynbpp,

2. Luwpwwwnhpnohg Ywpnn N wwhwugby
ybpwnwpdub  ybnd  hwjnph  opowtwyubpnud
hwwnnigywd gnidwpubpp L

3. Rwpwwuwnhpnep dwunwgbiny nwnwnbgub|
Muwydwuwghpp'  gbindwpwpnuygjut  wduwpyhg

13.2

13.3

134

International SOS shall use its best endeavours
to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national
and international law and regulations and
intervention depends on International SOS
obtaining the necessary authorisations issued by
the various authorities concerned. International
SOS shall not be required to provide Benefits and
Services to the Cardholders, who in the sole
opinion of International SOS are located in areas
which represent war risks, political or other
conditions such as to make such Services
impossible or reasonably impracticable.

Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All certificates, information, consents and
evidence required by Underwriters shall be
provided at the expense of the Cardholder or
their legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 (ninety) days of such
event. This time limit may be extended subject
to the prior approval of Underwriters where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.
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hpwywuwgywd nbnwhnfudw Ywd
hwjptuwnwpdnipjwu  ppwlwlwgdwt  wpryniupnid,
wbwnp £ hwuduyh <wjnbpp Ywpgwynpnnht:

13.7  Uwwhnwgpwywu puybpnigyniup Ywpnn &
gwulwgwd dwdwuwy pp ubthwlwu dhongubiph hwoyhu
L wnwug Mwjdwuwghpp fuwfunbint yuunwpbp pwjGp’
wwwhnywagpuwwtu wwwwhwph wnwowuwint hhdpnid
puywd  Ynpunh  Ywd  phpwnwpdnpuu  goény
Lwpunwwnphpng  wuniuhg  npuk  Gppnpn wudhg
thnfuhwwnnignid Ywd Gpwotuhpubip unwuwint hwdwnp:

FPUJhL 14. PALNM PUDPLLGMPL JdbBrUPGMN1
cuLcuLNht PUSUMME3NRLLEN

Unyu Mwjdwuwgpny s&U hwunnigynid®

14.1 gwulwgwd hwjn, nph wwwhnjwgpnip wnwyb|

jnipwhwwny £ Ywd  hwwngynd £ onpuk wyg
wwwhnwagpwywu wwjdwuwgpny Ywd
wwwhnjwagpnipjwt  wqguwiht  dpwgpbpny, huswbiu
dwupwdwut ubpyuwjwgywsd b Cunhwunp ywydwuubph
13.5 Ytwnny,

14.2 wjuwhuh ntwptiph Yuwwygniejwdp ubipwjwgywsd
hwjwntp, npnup wnbinh Gu niubigbi

Awlwwwphnpnniejniupg hbiwnn,
14.3 gwulwugwd hwjn, Geb LRwpunwunppng wmwphpp

Awuwwwphnpnnieintuhg  wnwy gbpwquugk; L 76
wmwnbywup,

14.4 gwuywgwsd Lwjuwwbu wnlw wnnnowlwu Yyhdwyh
Jwwnpwpwgntd,

14.5 gwujwgwd Awlwwwphnpnnipenty, nnp
wwnyhpyb jud hpwlwitiugyt) £ hwlunwy pdohulyw
gnigdw,

14.6 gwulwgwd Awuwwwnphnpnnieint, nnp

dhnnuduwynp dbnuwplyb) £ pnidoqunipniu unwuwint
Uwwunwyny,

13.5 If the Benefits and Services of this Certificate are
covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs which
cannot be recovered by the Cardholder from

such other sources.

13.6  Any portion of a Cardholder’s travel ticket, which
is unused following the provision of
evacuation/repatriation Services or cancellation
Benefits, is to be surrendered to the Claims

Administrator.

13.7  Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder
to obtain compensation or secure a payment
from any third party in respect of any event
giving rise to the provision of Benefits and

Services.

SECTION 14. GENERAL EXCLUSIONS APPLYING TO ALL
SECTIONS

This Certificate does not cover:

141 Any claim which is more specifically covered
elsewhere, as more fully set forth in General
Condition 13.5.

14.2  Claims for events occurring after the Journey;

14.3  Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a
Journey.

14.4  Any Pre-existing Health Disorder or Condition;

145 Any Journey booked or undertaken against

medical advice;

14.6  Any Journey specifically undertaken with the

intention of obtaining medical treatment;
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14.7 gwulwgwd Awlwwwphnpnnieintu, nnu
wdpwagnyb] bt Pwpunwwnphpng Jwd tpw  wgqulywup
hwdwp  pdoyh Ynndhg  ubiplujwgyws  JupgLwlwu
ptpehynw tpywd wiunnpnonidhg hbunn,

14.8 gwulwgwd hwjwn, npu wnwowgt| b Ywd yuwwsd k
hngblwu fuwuqwupdwt  pEnyneniuutph hbin Ywd
wjuwhup wwjdwuubpp htw, npnug hwdwp wybh yun
pnidnud £ unwgyb,

14.9 gwulwgwd hwjn, np Yuwwywd § hnpniygjuu hbw,
pwgwnniRjuwdp  npwug  hwulwpdwlh  wnwowgwd
pwpnnupniutbiph,  puwyg ng  dp wwpwquynd, bpp
Swuwwwnphnpnnyejwu ulqpht hnhniejwu 7-pn wdhutu |
uluynw b pupwunLy:

14.10 gwulwgwd hwywn, npu wnwowgb] b Ywd npuk
Yww ntuph dhunnwuwynp ubhwlywu wudhu dwpduwlwu
Juwudwdpubp Ywd hhduunnigniuubp  wwwndwnbint,
fubjwqupnujwu hwugubiny, wiynhn] Ywd pdpwunyetbip
oginwagnpdtint  Ywd  swpwowhbn,  puswbu  twl
ubithwywu wudp dhnnWuwynp b wulwplnp Junwugh
Gupwpytint (pwgwnniejwdp Jwpnwiht Ywup thpybin
thnpéh) W huptwuwwuntgjwu hbwn,

14.11 gwulwgwsd hwjn, npu wnwowgti & Lwpunwwnppng
Ynndhg huptwwwonwwunigjwt Ywd  nubgywdph
wwounwwuniejwu  hwdwp  npukt  fubwdhn  dhong
sainuwnybnt hGinlwupny,

14.12  npuk  hwlwopptwlwu gnpdniubinyeniu Ywid
hwlwophuwlwu gnpdniubniejwu thnpéh
hpwlywuwgnd,

14.13 gwulwgwd hwywn, npp Yww ntup npuk dhonyuwihu
qbuph, uwppwynpdw, phdphwlwu Ywd
YEuuwpwuwywu gnpénuubiph ogunwgnndiwl,
wmwpwddwt Ywd npwug uwywnuwihpubpn hwunbu
gwint htwn" ubpwnw| pwg ny uwhdwiwhwlyywsd
gwuwgwdé  dwuwwwphny  whwpblswlwu  Ywd
wwwnbpwgdwihtu gnpdnnnipniutpht dwutwlygnipjwu
wowlygdwp,

14.14  «hupbpubpu  UNU»  puybipnuyeynitupg  pwgh
gwulwgwd wy Gppnpn wudh Ynndhg  dwunngywd
Swnwjneniutbpp, npnug hwdwp ns dh Jbwp skp
quudaybint Mwydwuwghpp sihubne nbiwpnid,

14.15 wwwwhwphg wybh pwu 90 (huuuntu) op hbkiwn
ubpywjwgpwd  hwynbpp, huswybu  vwhdwudwd  §
Cunhwunip wwjdwuubph 13.3 Yhwnnud,

14.16  wpnwuwhdwund  wyfjuwwnn  Jwd  wju
Lwpunwwnphpng Ypwd Swluubpp, ndpbip Yuwwwpnw Gu
Juwugwynp wotuwwmwip, npnbn pwpép b dwhwuwint,
Juwudwdp Ywd hhdwunnyeniu &bnp pbipGint nhuyp,
nput  phqubund  Ywd  wpnwnpnpwtu jud o owyg
dwutwghwniejwu dbg,

14.17 gwulwugwd hwywn, npu wnwowgh) £ Ywd Yuwdwd
E Pwpuwnppng guwulwgws whwh onwht pnhgputinh
dbe ubipgpwyywd [hubint hGnbwupny pwgwnnipjudp
Ywunuwynp sytipputip wywuwdppnn W nintwpd Ybwpnn
Ywd  jhgbuqunpdws  gwppbpwihu sytipputinh

14.7

14.8

14.9

14.10

1411

14.12

14.13

14.14

14.15

14.16

14.17

Any Journey booked after receipt of a terminal
prognosis to the Cardholder or Relative;

Any claim arising from or related to psychiatric
disorders infirmities or conditions for which
treatment has previously been received;

Any claim arising from pregnancy, unless
unexpected complications arise, and in no
circumstances where the pregnancy has entered
the 7th month at the start of a Journey;

Any claim arising from or related to wilfully self-
inflicted Bodily Injury or Iliness, insanity, alcohol,
drug or substance abuse or self-exposure to
needless peril (except in an attempt to save
human life) or suicide;

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit, an
unlawful act;

Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by an
Act of Terrorism or war regardless of any
contributory causes(s);

Services provided by any party other than
International SOS for which no charge would be
made if this Certificate were not in place;

Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in
General Condition 13.3;

The Cardholder working overseas exercising any
form of hazardous work, being work with an
increased risk of death, injury or illness, in
connection with any business, trade or
profession;

Any claim arising from or related to the
Cardholder engaging in any form of aerial flight
except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over
an established route;
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dwutwlgnn ninlnpubipp:

14.18 gwulwgwdéd wwuwwhwpp Ywd Uwpduwlwu
Juwudwdph hbwn Yuwwywd dwiuubp, npnup wnwowgh|
Gu, Gpp Lwpwnwwbpp ubpgpwyjwd £ bnbp nplk

Junwugwynp gnpénLubinypwu’ hGnwwundwu,
dwdwgh, pwpwudwyubiph niunwuwuhpniejwu,
wiwhuhquh, dwjnwdwgigdwl, onwwwnphyny pnhsph,
Bwuwhly — qupbipnd enhgph,  nbpnwwwuhadh,
opwuniqiwu’  oguwgnpdtiny  opwjht uwnwywpwn
onwuntn uwppwynpntdny, dwpwwpybuwnh,
dnnnghyitin Juptbint, wywmnwpowyubph dwutuwygbine,
gwulwgwdé  wbuwlh  wpwgniejwt  dpgnypubiph

dwutwygbint (pwgwnnipjuwdp Jwgph), huswbu uwl
gwulwgwdé wbuwlyh uwnpuwiht  hpwnwpéniejwu
dwutwygnipjwu  dbg, npp  Ywqdwybpwyt, &
wpn$tuhnuw] Jwlwpnwyny U ntup hndwuwynpubp:

14.19 gwulwgwd hwjn, npp wnwowgb| b gwulwgwd
wbuwyph  ddbGnwiht  uwynpunwdbund  Lwpwnwnhpng
ubpgpwyywsd [hubnt hbwnbwupndy,

14.20 gwulwgwd hwjn, npp wnwowgb| & npuk waggh

ghuqwé  mdtpnud  dwnwjnieyniuubp  dwwnnigbipnt
gnpdpupwgnd  Lwpwwwinppng  ubipgpwywd  |hubint
wwwnbwnny,

14.21 gwulwgwd Uwpduwywu uwuywéph,

hhqwunnigjwtu, dwhywu, Ynpunph Swfjuubp Yud wy
wwpunwynpniejnwuubp, npnup Ybpwgpynud Gu AhUL,
UhUd U wj Udwuwwhwy hhjwunnyeniuubphtu Yud
udwu wy Uwjuwtpwuubppt, wulwiu wju pwuphg pbL
huswbu Gu  npwup  UYngynwd®  pwgwnnigjwdp  wju
ntiwptiph, tpp npwug dwupt hwpnp £ tnt) pdolwlwu
htwmwgnunieniuubph . Ywd  pniddwt pupwgpnd
(pwgwnnipjwdp  pUpwUnERbtph  ogunwgnpddwu U
ubnwlwu dwuwwwphny thnfuwugynn
hhjwunnieyniuubinh),

14.22 gwulwgwdé hwjn, npu wnwowgb] Lk, bpp
Lwpunwwmbpp  dwuwwwphnpnbp £ dh  Gpyhp, npp
Upwnwphtu Snpdtiph bwfuwpwpnyeniup  hwjnwpwpb; §
npwbu ny wwwhny dwuwwwphnpnnyjwu Gpyhp,

14.23 gwuljwgwd hwjn, bpp  wnnphunwywu
owbpwwnpp, gnpdwlwip Ywd wy wpwluynpunwhu
dhongubip wpwdwnpnn puybipnieniup nwnwnpbgund k
gnpdniutinyeyniup,

14.24 hwjwntip, npnup gpwugyb) U ywwwhwphg wybih
pwu 30 op htiwn,

14.25 Pwpnwwwuh Ynndhg dhowqguihu hbnwfunuw-
quugbpp hwdwp Ypwd gwulwgwsd dwfuu,

14.26 Pwulwjhu Jéwpubpp Ywd qwudnwiubpp, npnup
Ynt| & Pwpnwwwup hwjinp Yupgwynpbihu:

14.27 Mtwnhnwywnhy Uninnndwt Pugwnnieintu
Uwwhndwagpnigjwdp sh hwunnigynud gwulwgwd dwiuu,
npp dhontywihtu nbwyghwih Ywd dwnwqujpwhwnpdwu
ninwyh wpryntup .

14.18 Any claim arising from or related to Bodily Injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit such as
caving, mountaineering or rock climbing
necessitating the wuse of guides or ropes,
potholing, skydiving, parachuting, bungee-
jumping, ballooning, hang-gliding, deep sea
diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any
kind other than on foot, and any organized sports

undertaken on a professional or sponsored basis;

14.19 Any claim arising from or related to the

Cardholder engaging in any winter sports;

14.20 Any claim arising from or related to the
Cardholder engaging in active service in the

armed forces of any nation;

14.21 Any claim arising from or related to HIV (Human
Immunodeficiency Virus) or AIDS (Acquired
Immune Deficiency Syndrome) or any similar
syndrome whatever it is called unless contracted
during a medical investigation, test or course of
treatment (unless related to drug abuse or

sexually transmitted diseases).

14.22 Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised

against non-essential travel.

14.23 Any claim arising from or related to the cessation
of trading of the tour operator, agent or other

transport provider

14.24 Claims notified more than 30 days after the event;

14.25 Any costs incurred by the Cardholder for
international telephone calls

14.26 Any bank fees or charges incurred by the
Cardholder upon settlement of claim.

14.27 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting
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jwd Juwu Hwd gqwulwgwsd Swjuu Ywd
Ynpnww, npp hGwmbwup £ YGpnugug
wwwbwnwhbunbwupwihu Ynpuwnh,
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Wwwnwufuwuwwynieintu, npp nipnuyhnptu
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Ywd npw dhontyuyhti pwnwinphsh nwnhnwuhd,
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Gpwafuhph,  Gpwtuwdnpdwt b Jwplwiht - Gpwgiuhph
gwulwugwd al:

14.29 Mwuwnbpwqgdh b Uhwpblsnipjwu Puguwnniegintu
Uuwlu  unyu wwwhnjwgpnigjwdp b npuw
hwybwdubpny wpwdwnpjwsé hwlwnwly npnypubpp’
hwdwéwjutgynd £, np  unyt  MNuwjdwuwagpny
pwgwnnniu - U Yugdnd b sGU hwunngynwd
ubppnugywy ytiwnbphg ninnwyhnpbu Ywd
wuninwyhnptiu wnwowgwd gwulwgwsd punyph
Juwuh, Ynpniuwnp, wndtiph Ywd Sdwluup
thnfuhwwnngnud® wulwfu npll wy Wwwbwnh  Yud
hpwnwpénypjwl' bywuwnbind Jhwdwdwuwly Ywd npbik
wy| hwonpnwwunyejwdp Ynpuwnh.

1. wwwbpwqd, ubipfunidnuy, ownwnpbpYypjw
[eouwdhubiph gnpénnnip)nLutbn, nwqdwlwu
gnpénnniejnLuttip Ywd nwquwwnbity
gnpénnniejnLuttip (wulwfu wwwnbpwqgd
hwjwmwpwpdy £ pbt  ny), pwnwpwghwlwu

wwwnbpwqgd, wwunwdpnyeiniu, htnwtnfunye)niu,
pwnwpwghwlwlu wuhtwquunnientt unwudubnt
swihbph Jwd  gnWwph  wwuwnwdpniejw,
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Ywd
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Uhwptysnipyniu £ hwdwpynud wju gnpdnnnieniup,
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or arising therefrom or any consequential loss

(ii) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) lionizing radiations or contaminations by
radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
consumables and perishables or services,

b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.

14.28 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

14.29 WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that
this insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.
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nplt  Ynpnww, Juwu, hwwmbp Hwd  Jwufuwpgbhs,
ypwywugunnuywu  Jwd  wy  Sdwfuubp, npnup
ninnwyphnpbt  Ywd  wuninnuypnpb  plund - Jud
ytipwpbpnw Gu.

w) wnyjwiubph hwodwpydwup, hwdbdwwnniyejwup,

Uduwpyh Awlwsdwu

wmwppbpwydwup, hwonpnwlwuniejwup L
dowldwup, ubpwinyw nplk nyjwiubph
thnipnfunieyni,  ubpwnjw)  whwty  wwpyuw

hwoqwpyubpp, npuk hwdwlwpgswihtu hwdwywngh,
uwppwynpnuwubp  Ywd  Spwapbph WHwd  npuk
dhypnshwbip Ywd wy bdwuwwnpw vwppwynpnuwdubp’
hwdwywpgswiht Ywd ny hwdwlwpgswiht® wulwfu
wju hwugqwdwuphg gnypp wwwhnwnphuu &, pb

ng:
p)  gqwulwgwd  thnthnfunyeniu,  YGpwihnfunid,
ypwabwybpwynud  wnduiubph  hwoqwpydwup,
hwdbdwuwnniejwup, wnwppbpwydwup,

hwonpnwwunyywup b dowydwup, ubpwnw npuk
wyjwiubph  thnthnfunenitu,  ubpwnw]  Uwhwy
wwnpjw  hwodwpyubpp, npub  hwdwwpgswihu
hwdwywpgh, uvwppwynpnwdubp  Ywd  Spwanbiph
WYywd npukt dpypnshwbp Ywd w) Udwlwwnhy
uwppwynpnwiubp'  hwdwlwpgswht - Yuwd  ng
hwdwywpgswiht'  wulwfu  wju  hwugqwdwuphg
gnypp wwwhnywnphuu k, el ny:

Wu Ybwnp Yphpwnbp b wuwiu npuk wyp ywwndwnh Yud

nbwph, npp twywuwnnw £ Ynpunh, Juwudwoph,

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in
any way relating to 1 and/or 2 above.

If the Underwriters allege that by reason of this
exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the
contrary shall be upon the Insured.

In the event any portion of this endorsement is found to
be invalid or unenforceable, the remainder shall remain
in full force and effect.

08/10/01

NMA2918

14.30 ELECTRONIC DATE RECOGNITION EXCLUSION

(EDRE)
This policy does not cover any loss, damage, cost, claim
or expense, whether preventative, remedial or

otherwise, directly or indirectly arising out of or relating
to:

a) the calculation, comparison, differentiation,
sequencing or processing of data involving the date
change to the year 2000, or any other date change,
including leap year 2000, or any other date change,
including leap year calculations, by any computer system,
hardware, programme or software and/or any microchip,
integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not: or

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)
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owfuubph U wwhwugubph Jphwdwdwuwlyw Ywd npuk
hwonpnwwunyejwdp h hwjwn quiniu:
EDRE NMA 2802 (17/12/1997)

PUdhVL 15. TSUM RJTUULUL LUU
suLuMuUr<nPrIL4UL URUUSNRGE3NKRL
usuvuLnk yurqe

15.1 Cnww pnidoqunipjwt Jwd Gwlwwwphnpnniejwu
wowlygdw dwnwjnieiniuutipp hwuwubih Gu opwlwu 24
dwd huptiputou; UNU-h Ynndhg:

Wu nbwpnid, tpp Rupnwwwup wju dwnwjnyeintuutph
Ywpphptu ntup, fuunpnud Gup quugquhwnt) (Pupbpubioy]
UNuU +74959376492 htinwfunuwhwdwpny Ywd UY4PU
PULY +374 10 31 99 99): Upunwuwhdwuntd
wowygnipjwt  hwdwfuwphwiht  dwnwjnyeniutbpp
dwuwnnigynid Gu hupbtiputioup UNU- h Ynndhg:

PUdhVL 16. UPRLNAMY

16.1 Wu wwjdwuwagph dhounpnu £ Aspire Insurance
Advisers Ltd-u, 3-nn hwnl, 112 Houndsditch, London,
EC3A 7BD, Uhwgjw| Gwqwynpniejniu, nphu wbiwnp §
niny&u pninp bwdwywgpnieyniuutipp:

PUdhL 17. KU3SEMh LEMrLU3USU UL uurqee

17.1 Mwwwhwph nbnh niubtwnt nGwpnid, npp Yupnn
E pbpbp unyu  Jyuwjwgpnd  UGwfuwwnbudwd  hwyn
ubpywjwgubniu, pwpunwwwup Ywd hp
utiplujwgnighsp wbwp £ quuquhwnbu Lpndnpn pun
Lwdihpup woluwnwupwjpu dwdbphu 09:00-17:00 (+7
495 661 03 80) Ywd UY4rU PULY 9onipgopjw
htinwfunuwhwdwpny (+374 10 31 99 99).

17.2 Pupunwwwup wbwp £ wnweoht hbpphu unnigh pp
wwwhnjwagpwwt wwjdwuwgph duwybpwnuiubpp W
hwlwwwwnwufuwu pwdhuutipp, wwjdwuubnp,
npnyRutipp W pwgwnnipniuttipp, hwdngybint hwdwn,
np wjiu  push  hwdwp  wwwpwundnd £ hwyn
ubpywjwguby, hwwngybint £ Swulwgwd  hwjuinp
pwywpwpdwu hwdwp wuhpwdbon Yhuh ubpyujwgub)
puophtwly  hwahy-wwpwupwagpbpp,  wunnppwgnbipp,

wwonnuwlwu gbynygubipp, wndubipp,
hwdwdwjuwgpbpp,  Jwplwiht  Ywd  nbpbuwhu
pwpnbph  upwbpp  Yuwd  wy hwunwenpwihu
wuwjwgnygubp:

17.3 <wjn  ubpluwjwgubint  hwdwp  Lpndnpn pun
Lwdihpupp hbn Juww hwunwwnbind pwpuwwwup
wbwnp £ ywhwugh hwjn ubpluwjwgubnt &U, npp wbinp
E pninp wy wwhwuoynn thwumwpnpebph htun dhwupu
ubpywjwgyh  wpwdwnpjwd hwugbng 28 (puwunie)

SECTION 15: REQUESTING EMERGENCY or TRAVEL
ASSISTANCE
15.1 Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires these Services,
please call (International SOS on +7 495 937 64 92 or to
ACBA Bank: +374 10 31 99 99.) Worldwide Assistance
Services Abroad are supported by International SOS.

SECTION 16: INTERMEDIARY

16.1 The intermediary for this contract is Aspire
Insurance Advisers Ltd, 3rd Floor, 112 Houndsditch,
London, EC3A 7BD, United Kingdom, to whom all
correspondence should be addressed.

SECTION 17: HOW TO MAKE A CLAIM

17.1  In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661 03 80)
office hours of 09.00 to 17.00hrs or ACBA Bank

(+374 10 31 99 99) 24/7.

The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be
submitted in support of any claim.

17.2

17.3 Upon contacting Crawford and Company to
report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty eight) days,
along with all required supporting
documentation. Claimants are advised to retain

copies of all documents for their own reference.
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opw pupwgpnd:  Lwpunwwwuubphu  funphnipn k

wnnynud wwhwwub| pninp thwuwnwpnrtiph
wwwbkuubpp hpbug wwwhnyniyejwu hwdwn:

PUdPL 18.
cuEuUsuuure
£pndnpn pun LPwdihpupp twwwwlu £ dwunngh)
pwpdpwlwng Swnwjnyenu,  wjuniwdbuwjupy, beb
wnpwdwnpjwd  Swnwynugintup  spwdwpwpnn b, www
htnlyw| pupwgwlwpgh dhongny huwpwynp L [ndky
futinhpp.

Unwohtu  hbppht  Rwpunwwwup wbwp Lt gpp
dwupwdwut pnnnp hupbtpubiouy UNU «Uuuhup 24»,
MY, Unuydw, thnunwihtu hunbpu 129 226, Tnnniyhuw
16/1, 4-pn hwiply, hnunwihu hunbyu' 129 226:
Lwpnwwwup Ywpnn £ uwlb hwjnp ninnbp Linnh
Lwjinbpp nbwywpwwdbunhu, npp Ywupnn £ npnawyh
hwugqwdwupubpnud nhunwnyb| hwpgp:

hpbug hwugbu &

Complaints

Fidentia House

Walter Burke Way

Chatham Maritime

Chatham

Kent

ME4 4RN

<bin. : 020 7327 5693
Swpup hwdwn: 020 7327 5225
k. hwugt: Complaints@Lloyds.com

<u3strp uurqudnruuy

Wu nbwpnd, btpp Lwjnbph nbywpunwdbunp  sh
Ywpnnwunw pnnnpht (n©nwWd ww, wnw; nbwpnid
huwpwynp £, np wju wiu nuqupyyp dphuwtuwlwu
hwonmwpwph Sdwnwnieynit: <Gunwgqw Jwupwdwuubpp
Yuinpwdwnnybu pnnnputiph pupwgph
hwldwwwwnwufuwu thnyned:

SECTION 18: COMPLAINTS PROCEDURE

Crawford and Company aim to provide a high class
service at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24”,
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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<U4btL4UuD 1. UNULNYUGrUHUL oUuouNh3@LEMrh, KUSNRSUUL UUKUULURUDEN P BU 2<AUSNh3YN

anrUurLErh U3NKULY

APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnjwgpwlwu dwélynyp

Cwwnigdwt  uwhdwuwswihtp W shwwnnigynn
gnudwpubp pun  Jnipupwginip American  Express

Benefit GOLD pwpwwwnhpng hwdwn
Limits of indemnity and excesses for American Express
GOLD per Cardholder

Pdoywlywu L Swuwwwphnpnwlwu wowlgniejwu

Swnwjnypniutbn

Medical & Travel Assistance services

Cuwy pnidoqunipjwi dwfuubp

Emergency Medical Expenses

Stnwihnfudwuwyniwghwih) b hwjpGuwnwnanLejwu
(nbuyywwnphwghwih) dwiuubp/wénwiubiph wbnwtntunieniu/
futwdwywnejwu wnwy gnuynn tpbjuwubph ybpwnwna
Evacuation and Repatriation expenses/ Transportation of Mortal
Remains/ Return of Dependent Children

Uhusl 50,000 UU'L nnjwn

Ny wwjdwuwywu shwwnigynn gnwwp™ 50 UUL
nnpwn

Up to USD 50,000 in excess of USD 50

Nintptinh Ynpniuwn
Loss of Baggage

Uhtsl 1,000 UU'L nnpup

Ny wwjdwuwywu shwwnigynn gnwwp™ 50 UUL
nnpwn

Up to USD 1,000 in excess of USD 50

(anhgph stnupynud, pwg ennnu
Cancellation

Uhusl 3,000 UU'L nnjwn Up to USD 3,000

Awuwwwphnpnwywu

wwwhnywagpnientu

Travel Inconvenience benefits
1. fenhyph nipwgnud/Travel delay

wuhwpdwpwybnnyeniuutphg

Nintptinh niwgnwi/Baggage delay

Pwuwnwpenebph hnfuwpphunw/
Document replacement

Lwpdwynd/Hijack

hpwjwpwuwywu dwluubtip/Legal expenses

40 UUL nnjwn, 4 dwdhg wyb] npwgdwu nbwpnid,
wnwybjwgnyup' 12 dwd
USD 40 in excess of 4 hours, max 12 hours

60 UUL nniwp, 4 dwdhg wyby nipwgdwu nbwpnid,
wnwybjwgnyup' 12 dwd
USD 60 in excess of 4 hours, max 12 hours

500 UU'L nnpwp
USD 500

150 UUL  nnwp jnipupwisgnip opdw
hwdwp, wnwybwagnyup' 21 op
USD 150 per Day, max 21 Days

3,000 UU'L nnpwp
uUSD 3,000
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Qunuiubiph wwwhnjwgpnientu Uhusl 5,000 UWUL nniwp wwpblywu b 2,500 UUL
Purchase protection nnwn jnipupwugnip hph hwdwp American Express
Gold Rwpwnbph hwdwnp

Ny wwpldwuwlywu shwwnnigynn gnwdwp® 50 UUL

nnjwin

Up to USD 5,000 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Gold cards
Uhtusl 3,000 UUL nnwp wwptywu b 400 UUL
Quwjhtu mwwnwunwubiphg wwwhnjwgpnipiniu nnjwin jnipwpwiginip hph hwdwin, 15 UUL nnjuiphg
Price Protection wyb) qunwibinh nbuypnu:

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

Uhusl 3,000 UU'L nnjwp nwpblwu b 1,000 UUL
nnwn jntpwpwusinip hph hwdwnp
Up to USD 3,000 per annum, USD 1,000 per item

huwnbipubinwjht wnwpdwu Gpwofuhp
Internet Delivery Guarantee

Uhusl 3,000 UUL nnwp wnwpbywu b 500 UUL
nnwn jntpwpwusinip hph hwdwnp

Cunwjuqws tpwtuhpwhts dwdltin Ny wwpldwuwlywu shwwnnigynn gnwwp® 50 UUL
Extended Warranty Ny

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50

Ynpnuwin b gnnnipniu (Pwpwunh 2tndwpwnniejntu) Uhusl 2,500 UU'L nnjwn
Lost and Stolen (Card Fraud) Up to USD 2,500
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