
   
 

Terms and Conditions for “The American Express® Platinum Credit Card Lucky Draw” 
 
1. The American Express Platinum Credit Card Lucky Draw ("Draw") is organized by American Express 

International Inc. Singapore Branch ("Amex"). Participation in the Draw or acceptance of vouchers is 
deemed to be acceptance of these terms and conditions. 

2. The Draw period is from 26
 
May 2014 to 9 November 2014 both dates inclusive (the "Draw Period").  

3. This Draw is open to: 
a) Individuals aged 18 years or older who are American Express Basic Card Members holding the American 

Express Platinum Credit Card issued in Singapore by Amex (the "Card Member"). 
b) First time applicants of the American Express Platinum Credit Card issued in Singapore by Amex (the 

"Card Member").  
Applicants who have cancelled their American Express Proprietary Card (including the 
American Express Rewards Card, the American Express Platinum Credit Card and the 
American Express Platinum Reserve Credit Card) within the last six months from the draw 
date are not eligible to participate in this Draw. 

4. Transactions incurred by the holders of Supplementary Cards shall not be considered for purposes of the 
Draw.  

5. Employees of Amex, Palate outlets, FAR outlets and its subsidiaries, advertising agencies and any other 
parties who are directly involved in organizing, promoting or conducting the Draw as determined by Amex 
are not eligible to participate in the Draw.  

6. All new applicants of the American Express Platinum Credit Card must be approved by Amex from 26
 
May 

2014 to 9 November 2014, both dates inclusive, to be entitled to receive ten (10) chances on the day of 
card approval.  

7. During the Draw Period, for every single transaction per receipt with a minimum charge of S$50 and above, 
the Card Member is entitled to one (1) chance.  

8. When the eligible Card Member dines in at any FAR/Palate outlets from 26 May 2014 to 9 November 2014, 
both dates inclusive, for every single transaction per receipt with a minimum of S$50 and above charged, 
he/she is entitled to two (2) chances.  

9. Card member is eligible to multiple chances per day with multiple transactions subject to paragraphs 7 and 
8. All purchases must be charged to the American Express Platinum Credit Card. 

10. As per paragraphs 7 and 8, chances are allocated according to the posted date of transaction from 00:00hrs 
to 23:59hrs in Amex’s system. 

11. All eligible Card accounts must be in good standing from 26 May 2014 to the respective date of Draw. 

12. Draw chances awarded to a Card Member are neither negotiable nor transferable.  

13. Amex reserves the right to determine the number of chances allocated to an eligible Card Member. The 
decisions of Amex on all matters relating to the Draw are final, conclusive and binding.  

14. There will be five (5) S$100 TungLok/Fairmont vouchers to be given away to 5 lucky winners daily in the 
Draw who are eligible Card Members as mentioned in paragraph 3. Tunglok vouchers will be given from 
Mondays to Saturdays while Fairmont vouchers will be given on Sundays.  

 

 Number of winners per day Prize 

Monday to Saturday 5 S$100 TungLok vouchers each 

Sunday 5 S$100 Fairmont vouchers each 

 

  



   
 

15. The winners will be drawn by Amex in the following manner: 

 

Date Draw Number of winners 

26 May to 30 June 14 July 2014 180 

1 July to 31 July 14 August 2014 155 

1 August to 31 August 15 September 2014 155 

1 September to 30 September 14 October 2014 150 

1 October to 9 November 24 November 2014 200 

 

16. A Card Member is only entitled to one prize each draw during the Draw Period. The prize winner will be 
selected at random by Amex. Amex reserves the right to draw reserve-winning chances to replace any 
winner subsequently found to be disqualified. The winners will be able to receive their prize 6-8 weeks 
after the Draw. 

17. The Draw will be held at Singapore Press Holdings, 1000 Toa Payoh North, News Centre, Singapore 318994, 
or on such other date or time or at such other venue as may be determined by Amex. The prize winner will 
be selected at random by American Express under the supervision of an independent public accountant. 

18. The prize winners will be announced via a print advertisement on The Straits Times within fourteen days 
after the draw. 

19. Vouchers are not exchangeable and are only meant for dining redemptions. It cannot be taken as cash in 
part and/or in full. 

20. Amex reserves the right to replace the S$100 Fairmont/Tunglok Voucher with another gift of similar value, 
at its sole and absolute discretion. 

21. If for any reason this Draw is not capable of running as planned for reasons including but not limited to 
infection by computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any 
other causes beyond the reasonable control of Amex which corrupts or affect the administration security, 
fairness, integrity or proper conduct of this Draw, Amex reserves the right to disqualify any individual who 
tampers with the entry process and to cancel, terminate, modify or suspend the Draw.   

22. Amex is not liable for any loss, claim or liability whatsoever suffered or incurred by any person including 
any indirect, incidental, special, punitive or consequential damages of any kind in connection with or arising 
out of this Draw. Amex is not liable for any error in computing chances, any breakdown or malfunction in 
any computer system or equipment, any notice which is misdirected or lost in the post or any other causes 
beyond the reasonable control of Amex. 

23. Amex reserves the right to vary, delete or add to any of the Terms and Conditions of the Draw at any time 
at its absolute discretion without notice. In the event of any inconsistency between these Terms and 
Conditions and any brochure, marketing or promotional material relating to the Draw, these Terms and 
Conditions shall prevail.  

24. American Express reserves the right to cancel, terminate, modify or suspend this Draw at any time in its 
sole discretion without notice. 

25. These Terms and Conditions shall be governed by Singapore laws and the Singapore courts shall have non-
exclusive jurisdiction for any disputes arising from these Terms and Conditions. 

 

This promotion is authorized under the Singapore Lucky Draw permit number 801/2014 

 

Terms and Conditions for Tunglok Voucher 
 

1. S$100 vouchers will be given in the form of two S$50 redemption letters. 
2. The original copy of the redemption letter must be presented at point of purchase. Photocopies of the 

letter will not be accepted. 
3. Multiple redemption letters can be used per transaction but cannot be used with other forms of 

vouchers/promotions including other American Express vouchers and American Express Palate 
Singapore Dining Program. This includes American Express Membership rewards vouchers, other bank 
vouchers, TungLok Group generic vouchers, discount coupons, privilege cards, etc. 

4. For every transaction which exceeds the total value of the used voucher(s), excess must be charged to 
an American Express Credit Card. 



   
 

5. The perforated part of the redemption letter will be retained upon your collection of the redemption 
gift. 

6. This offer is valid for three (3) months from the date of this letter. 
7. Voucher is valid at all TungLok restaurants except Tong Le Private Dining and Ruyi. 
8. Not valid for banquets (or more than 30 persons). 
9. No replacement letter will be issued if original is misplaced, damaged or expired. 
10. This letter cannot be exchanged or substituted for another gift or cash. 
11. Letter is valid only on regular-priced items (promotion items are excluded). 
12. This offer value must be used in full, and is good for one time use only. No cash refund will be made 

for any unused value. 
13. American Express and TungLok Group reserve the right to substitute this offer with another reward of 

equivalent value without prior notice and without assigning any reasons. 
14. If the recipient of the offer ceases to be a Card Member for any reason, within 90 days after the 

account is opened, he or she will be charged the cost of the voucher. 
15. Not valid for bakeries, wine(s) and/or retail merchandise. 

Terms and Conditions for Fairmont Voucher 
 

1. This voucher is not redeemable for cash. 
2. The total voucher value must be fully used on the same, single occasion. Any unused credit balance 

will not be replaced, refunded or carried forward. 
3. No extensions or replacements will be given for expired vouchers. 
4. This voucher is not valid at Shahi Maharani. 
5. For restaurant reservations, please call 6431-6156.  

 


