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The American Express® Platinum Credit Card Welcome Offer Terms and Conditions 

B&O PLAY H5  

 This promotion is only applicable for new American Express Platinum Credit Card 
Basic Card Members who meet all of the following criteria:  
  a. Not an existing American Express Platinum Credit Card Member enrolled in 
other campaigns.  
  b. Apply and receive approval between 27th April 2017 and 15th September 2017 
(both dates inclusive).  
  c. Pay the Full Annual Fee of S$321 (inclusive of GST) upfront.  
  d. Basic Card Account must be in good standing to be eligible for participation in 
this promotion. 

 Card Members are not allowed to convert to First Year Fee Waiver. Any such 
conversions will not entitle Card Member from receiving the gifts as stated in this 
promotion. 

 Card Members who cancelled their American Express Platinum Credit Cards 
within the last six (6) months are not eligible for this promotion. 

 If the recipient of the gift ceases to be a Card Member for any reason within six 
(6) months of setting up the American Express Platinum Credit Card Account, he 
or she will be charged the cost of the B&O PLAY H5 at S$379 (correct at the time 
of production). 

 This promotion is applicable to Basic Card Members only and the Basic Card 
Account must be in good standing to be eligible for participation in this 
promotion. 

 Each Basic Card Member is only eligible for the redemption of one (1) B&O PLAY 
H5 at S$379 

 If Card Member redeems more than once or makes duplicate redemptions, the 
additional B&O PLAY H5 valued at S$379 (correct at the time of production) will 
be charged to the Card Member’s statement. 

 Card Members will receive a redemption letter approximately twelve (12) weeks 
after your American Express Platinum Credit Card has been approved. 

 The gift must be redeemed within 2 months from the date of the redemption 
letter. All gifts not redeemed within this validity period will be forfeited, and no 
extension of time or redemption period will be granted. 

 The original redemption letter must be presented for redemption and no 
replacement redemption letter will be issued, if original letter is lost, damaged or 
expired. 

 If the original gift is unavailable for any reason, American Express reserves the 
right to substitute the gift with an item of similar value at its discretion. 

 American Express International Inc. Singapore reserves the right to withdraw or 
substitute the gift with other item(s) without prior notice and without assigning 
any reason. 

 Information is correct at the time of print, 27th April 2017. 
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1 Night at Dorsett Singapore and Samsonite Sigma 76cm Expandable Spinner  

 This promotion is only applicable for new American Express Platinum Credit Card 
Basic Card Members who meet all of the following criteria:  
  a. Not an existing American Express Platinum Credit Card Member enrolled in 
other campaigns.  
  b. Apply and receive approval between 27th April 2017 and 15th September 2017 
(both dates inclusive).  
  c. Pay the Full Annual Fee of S$321 (inclusive of GST) upfront.  
  d. Basic Card Account must be in good standing to be eligible for participation in 
this promotion. 

 Card Member has to accumulate a cumulative spend of S$5,000 within the first 
six (6) months' statements to receive a one (1) night stay in a Deluxe Room at 
Dorsett Singapore. If a total cumulative spend of S$7,500 within the first six (6) 
months' statement is made, Card Member will receive both the 1 night stay in a 
Deluxe Room at Dorsett Singapore and the Samsonite Sigma 76cm Expandable 
Spinner. Spend excludes interest, cash withdrawal, balance transfer and Card-
related fees charged by American Express. 

 Spend made by Supplementary Card Member(s) will be taken into consideration 
in the calculation of the S$5,000 and S$7,500 spend threshold. 

 Card Members who cancelled their American Express Platinum Credit Cards 
within the last twelve (12) months are not eligible for this promotion when they 
re-apply for The American Express Platinum Credit Card during the Promotion 
Period. 

 Each Basic Card Member is only eligible for the redemption of one (1) set of 1 
night stay in a Deluxe Room at Dorsett Singapore and Samsonite Sigma 76cm 
Expandable Spinner. 

 If Card Member redeems more than once or makes duplicate redemptions, the 
additional night stay and/or luggage valued at S$506 and S$600 respectively 
(correct at the time of production) will be charged to the Card member's 
statement. 

 Change of offer will not be permitted for this promotion.  
 A letter will be sent to the Basic Card Member's mailing address approximately 

twelve (12) weeks from the time the Basic Account reaches the required 
cumulative spend for the gift/s within the first 6 months' statements. 

 The gift must be redeemed within 3 months from the date of the redemption 
letter. All gifts not redeemed within this validity period will be forfeited, and no 
extension of time or redemption period will be granted. 

 The original redemption letter must be presented for redemption and no 
replacement redemption letter will be issued, if original letter is lost, damaged or 
expired. 

 The redemption is subject to availability. 
 American Express International Inc. Singapore reserves the right to withdraw or 

substitute the gift with other item(s) without prior notice and without assigning 
any reason. 

 Information is correct at the time of print, 27th April 2017. 

 


