AMERICAN EXPRESS

THE AMERICAN EXPRESS® SINGAPORE AIRLINES KRISFLYER CREDIT CARD
TERMS & CONDITIONS

CONTENTS

1. Benefits Terms and Conditions
Page. 2-9

2. Mylnfo Promotion Terms and Conditions
Page. 10-12

3. Card Member Agreement
Page. 11-23

American Express International Inc., (UEN S68FC1878J)
20 (West) Pasir Panjang Road #08-00, Mapletree Business City, Singapore 117439, americanexpress.com.sg
Incorporated with Limited Liability inthe State of Delaware, U.S.A.
® Registered Trademark of American Express Company. © Copyright 2019 American Express Company.

3/27/2019 AXP Internal



AMVIERICAN

EXPRESS

THE AMERICAN EXPRESS® SINGAPORE AIRLINES KRISFLYER CREDIT CARD
BENEFITS TERMS & CONDITIONS
GENERAL TERMS & CONDITIONS

To enjoy these privileges or benefits, Card Members must present their American Express Singapore
Airlines KrisFlyer Credit Card (“Card”) and all relevant charges must be made to the Card. Participation
of merchants is subject to change without prior notice to Card Member.

American Express International Inc. reserves the rightto change, suspend or terminate these privileges
or benefits at its sole discretion at any time without prior notice. The provision of services, activities or
benefits stated is the responsibility of the respective merchant and/or service establishment. American
Express acts solely as a payment provider and is not responsible or liable in the event that such
services, activities orbenefits are not provided or fulfilled by the merchant and/or service establishment.
Card Members acknowledge that any disputes in relation to the above are to be directed solely to the
merchant and/or service establishmentproviding such services, activities or benefits.

Information is correct as at date of publication.

EIRST YEAR FEE WAIVER

The First Year Annual Membership FeeWaiver will only apply to new American Express Card Members
who do not hold any other existing co-branded American Express Singapore Airlines Credit Cards. If
you are holding an existing co-branded American Express Singapore Airlines Card(s), or after your first
year of Card membership, the prevailingannual membership fee for the Card will apply.

EARNING KRISFLYER MILES

KrisFlyer miles earn rate for the Card:

Spend (on eligible goods or services as described below ) KrisFlyer Miles Earned

Every $S$1.00 1.1 KrisFlyer miles

Every S$1.00 equivalent in foreign currency spent overseas during

calendar months of June and December only 2 KrisFlyer miles

Only full miles are awarded. A fraction of one mile is rounded up from and including 0.50 miles and
rounded down if it is less than 0.50 miles. You can receive KrisFlyer miles for eligible purchases of
goods or services at American Express merchants, subject to the following terms. To qualify to earn for
KrisFlyer miles, your Card Account must be in good standing and not cancelled forany reason.

The following types of charges are not eligible purchases, and will not earn you KrisFlyer miles:
(a) Charges processed and billed prior to the Enrolment Date or charges prepaid on any Card Account
prior to thefirst billing statement for that Card Account following the Enrolment Date; (b) Cash Advance
and other cash services; (c) Express Cash; (d) American Express Travellers Cheque purchases; (e)
Charges for dishonoured cheques; (f) Finance charges - including Line of Credit charges and Credit
Card interest charges; (g) Late Payment and collection charges; (h) Tax refunds from overseas
purchases; (i) Balance Transfer; (j) instalment plans. (k) Annual Card fees. (I) Amount billed forpurchase
of KrisFlyer miles to top-up your miles balance. (m)Purchase and top-up charges for EZ-Link cards
using American ExpressCards.
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Redemption for award tickets or upgrades will be subject to seat availability at the point of flight
reservation andticketing. Taxes, charges andfees are applicable inaddition to the required redemption
mileage and must be separately paid by the passenger in the applicable currency. Usage of KrisFlyer
miles is subject to KrisFlyer Terms and Conditions.

Welcome Bonus KrisFlyer Miles

The Welcome Bonus of 5,000 KrisFlyer miles offer (“Welcome Bonus”) is applicable only to first
time applicants of any co-branded American Express Singapore Airlines Credit Card.

Card Members who have existing or cancelled co-branded American Express Singapore Airlines Credit
Cards (including but not limited to the American Express Singapore Airlines Solitaire PPS Credit Card,
American Express Singapore Airlines PPS Club Credit Card or American Express Singapore Airlines
KrisFlyer Ascend Credit Card) are not eligible for the WelcomeBonus.

The Welcome Bonus will be awarded to Card Members after their first successful transaction, and will
be credited directly into the Singapore Airlines KrisFlyer account linked to your Card.

Spend Bonus KrisFlyer Miles

This Offer is only applicable to The American Express® Singapore Airlines KrisFlyer Credit Card
Members who apply and receive approval between 15t April 2019 to 30" June 2019 (both dates
inclusive).

Spend S$5,000 on eligible purchases of goods or services within the first 3 months upon Card
approval (“Spend Threshold”) and receive 7,500 bonus KrisFlyer miles. Spend another $S$5,000 in
the next 3 months (4" to 6" months) of Card approval to receive another 7,500 bonus KrisFlyer miles.
You are only entitled to enjoy this offer once.

The eligible spend excludes: (a) Charges processed and billed prior to the Enrolment Date or charges
prepaid on any Card Account prior to the first billing statement for that Card Account following the
Enrolment Date; (b) Cash Advance and other cash services; (c) Express Cash; (d) American Express
Travellers Cheque purchases; (€) Charges for dishonoured cheques; (f) Finance charges - including
Line of Credit charges and Credit Card interest charges; (g) Late Payment and collection charges; (h)
Tax refunds from overseas purchases; (i) Balance Transfer; (j) Instalment plans; (k) Annual Card fees;
(I Amount billed for purchase of KrisFlyer miles to top-up your miles balance; (m) Purchase and top-up
charges for EZ-Link cards using your Card.

The Bonus KrisFlyer miles will be awarded to Card Members approximately 6 weeks from the date they
meet the Spend Threshold. The Bonus KrisFlyer miles will be credited directly into the Singapore
Airlines KrisFlyer account linked to your American Express Singapore Airlines KrisFlyer Credit Card.
Spendon eligible purchases incurred by Supplementary Card Member(s)shall accruetothe BasicCard
Member. To qualify for this offer, your Card Account must be in good standing and not be cancelled for
any reason.

Supplementary Card Bonus

This offer is only applicable to any co-branded American Express® Singapore Airlines Credit Card Members
whose new Supplementary Card is applied and approved between 1st April 2019 to 30th June 2019 (both
dates inclusive). Receive 1,500 KrisFlyer miles for each approved Supplementary Card (capped at maximum
of 2 Supplementary Cards, i.e. 3,000 KrisFlyer miles for each Basic Card Member). Card Members who
have received, or will be receiving 3,000 KrisFlyer miles for other Supplementary Card offers will not be
eligible for this bonus. The Supplementary Card Bonus will be credited directly into the Singapore Airlines
KrisFlyer account linked to your card approximately 10 weeks after the end of the of the promotion period.
To qualify for this offer, your Card Account must be in good standing and not be cancelled for any reason.
American Express reserves the right to withdraw or substitute the offer with other items(s) without prior
notice and without assigning any reason.


http://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/

Singsaver Exclusive Additional KrisFlyer Miles

This Offer is only applicable to The American Express® Singapore Airlines KrisFlyer Credit Card
Members who apply and receive approval between 15t April 2019 to 30" June 2019 (both dates
inclusive).

Spend S$5,000 on eligible purchases of goods or services within the first 3 months upon Card
approval (“Spend Threshold”) and receive an additional 4,500 bonus KrisFlyer miles. You are only
entitled to enjoy this offer once.

The eligible spend excludes: (a) Charges processed and billed prior to the Enrolment Date or charges
prepaid on any Card Account prior to the first billing statement for that Card Account following the
Enrolment Date; (b) Cash Advance and other cash services; (c) Express Cash; (d) American Express
Travellers Cheque purchases; (€) Charges for dishonoured cheques; (f) Finance charges - including
Line of Credit charges and Credit Card interest charges; (g) Late Payment and collection charges; (h)
Tax refunds from overseas purchases; (i) Balance Transfer; (j) Instalment plans; (k) Annual Card fees;
(I Amount billed for purchase of KrisFlyer miles to top-up your miles balance; (m) Purchase and top-up
charges for EZ-Link cards using your Card.

The Bonus KrisFlyer miles will be awarded to Card Members approximately 6 weeks from the date they
meet the Spend Threshold. The Bonus KrisFlyer miles will be credited directly into the Singapore
Airlines KrisFlyer account linked to your American Express Singapore Airlines KrisFlyer Credit Card.
Spendon eligible purchases incurred by Supplementary Card Member(s)shall accruetothe BasicCard
Member. To qualify for this offer, your Card Account must be in good standing and not be cancelled for
any reason.

Card application received from www.singsaver.com will be eligible for the offer.



http://www.singsaver.com/
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Bonus KrisFlyer Miles with Singapore Airlines

The number of bonus KrisFlyer miles earned pursuant to this offer, will be based on the purchase
amount and not the actual distance flown.

Card Member will receive:

e 2 KrisFlyer miles forevery S$1.00 spent on eligible Singapore Airlines ticket purchases or SilkAir
ticket purchases made directly online on singaporeair.com, SingaporeAir App or silkair.com
respectively. Eligible ticket purchases are for travel originating from Singapore only and must be
purchased in Singapore Dollars.

o 2 KrisFlyer miles for every S$1.00 spent on eligible purchases made at KrisShop, onboard
Singapore Airlines and SilkAir flights and directly online at krisshop.com. KrisShop terms and
conditions apply. Please visit krisshopair.com/terms.aspx for terms and conditions.

Singapore Airlines Cashback worth S$150

This Benefit is only applicable to American Express Singapore Airlines KrisFlyer Credit Card Members
who charge S$12,000 ormore to their Card between 1 July 2018 and 30 June 2019 (both days inclusive)
(“Qualifying Period”). Subsequently, American Express Singapore Airlines KrisFlyer Credit Card
Members who charge S$12,000 or more to their Card between 1 July (of current year) to 30 June (of
the immediately following year) (each also a “Qualifying Period”) will also be eligible forthis Benefit.

The eligible spend excludes: (a) Charges processed and billed prior to the Enrolment Date or charges
prepaid on any Card Account prior to the first billing statement for that Card Account following the
Enrolment Date; (b) Cash Advance and other cash services; (c) Express Cash; (d) American Express
Travellers Cheque purchases; (€) Charges for dishonoured cheques; (f) Finance charges —including
Line of Credit charges and Credit Card interest charges; (g) Late Paymentand collection charges; (h)
Tax refunds from overseas purchases; (i) Balance Transfer; (j) Annual Card fees; (k) Amount billed for
purchase of KrisFlyer miles to top-up your miles balance; (I) Purchase and top-up charges for EZ-Link
cards using your Card.

Such qualifying Card Members will receive S$150 cashback, foruse with your next purchase of eligible
Singapore Airlines airticket(s) made directly online at singaporeair.comonly.

This S$150 cashback will be credited directly to your Card Account as a S$150 Statement Credit after
your eligible Singapore Airlines ticket purchase on singaporeair.comis completed, and is valid for 12
months from the date you meet the S$12,000 spend criteria only. Eligible ticketpurchases arefortravel
originating from Singapore only and must be purchased in SingaporeDollars.

You cannot use this S$150 cashback to offset purchases of SilkAir tickets, or to offset any other spend
on your Card. The S$150 cashback mustbe fully utilised inasingle transaction and each Card Member
is only entitled to enjoy this offer once during the Qualifying Period. There will be no refunds for
unutilised portions of this S$150 cashback and it is not exchangeable for cash or other benefits. The
statement Credit should appear on your billing statement within 90 days from date of your eligible
Singapore Airlines ticketpurchase.


http://www.singaporeair.com/
http://www.silkair.com/
http://www.krisshopair.com/terms.aspx

AMERICAN

EXPRESS

Bonus KrisFlyer Miles with Grab

Earn 3.1 KrisFlyer miles for every S$1 spend on Grab Singapore transactions on the Grab mobile
application, up to S$200 each calendar month. Fortransactions on Grab mobile application in excess
of S$200 per month, the standard earn rate for KrisFlyer miles set out in the American Express
Singapore Airlines KrisFlyer Credit Card benefits Terms and Conditions will apply.

Spendtransactionson the mobile application are cumulative and combined for the purpose of calculating
whether the S$200 threshold per calendar month has been met. Transactions made on the Grab mobile
application include top-up charges for Grab Pay.

500 Bonus KrisFlyer miles on Grab

American Express Singapore Airlines Credit Card Members are entitled to receive a one-time bonus of
500 KrisFlyer miles when they spend a minimum of one transaction on GrabPay in Singapore only.
Payment must be made in Singapore between 5 May 2016 and 31 December 2019 (both dates
inclusive) with an American Express Singapore Airlines Credit Card issued by American Express
International Inc.
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TRAVEL BENEFITS

Optional Worldwide Annual Multi-Trip VoyageGuard Travel InsuranceS™ Essential Plan

Offered atan introductory price of S$188 for new American Express Singapore Airlines Card Members.
My VoyageGuard Travel InsuranceSMis an optional comprehensive annual multi-trip travel insurance
product underwritten by Chubb Insurance Singapore Limited (formerly known as ACE Insurance
Limited) and promoted by American Express International Inc. (American Express) to deliver quality
products to ourcustomers. The American Express Singapore Airlinescard you have applied for includes
complimentary travel inconvenience and travel accident benefits. My VoyageGuard Travel InsurancesM™
provides comprehensive travel insurance coverage, in addition to the complimentary travel
inconvenience and travel accident benefits offered on your American Express Singapore Airlines card.
Learn more about this offer and My VoyageGuard Travel InsuranceSM at
http:/docs.chubbtravelinsurance.com/aceStatic/ACE Travel/AMEXSG/files/PolicyWording.pdf

This is only product information provided by us and is not a contract of insurance. Accordingly, the
information should be read and construed in light of, and subject to all terms, conditions and exclusions
contained in the Policy. Please consider your objectives, financial situation or needs to decide if the
policy is appropriate for you. The disclaimer applies to this offer. American Express International, Inc.,
identifies insurance and products that may be of interest to some of its customers. In this role, we do
notact as an agent or fiduciary for you, and we may act on behalfof the insurance provider, as permitted
by law. We want you to be aware that we receive commissions from providers and commissions may
vary by provider and product. Also in some cases, an American Express entity may be the reinsurer
and may earn reinsurance income. The arrangement we have with certain providers, including the
potential to reinsure the products, may also influence what products we identify. We do notrequire you
to purchase any insurance product, and you may choose to cover your insurance needs from other
sources on terms they may make available to you.


http://docs.chubbtravelinsurance.com/aceStatic/ACETravel/AMEXSG/files/PolicyWording.pdf
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Changi Recommends Overseas Travel Wi-Fi Promotion

American Express Singapore Airlines Credit Card Members are entitled to the rental of the Overseas
Travel Wi-Fi, a battery-powered router for overseas internet access, between 1 January 2017 and 31
December 2019 (both dates inclusive) at promotional rental rates (outlined below) with each relevant
promotion codes (“Offer"):

Country Daily Rent Rates (SGD) | Promotion code
Taiwan 4.65 AMEXTW19
Japan 4.65 AMEXJP19
Hong Kong 4.65 AMEXHK19
South Korea 4.65 AMEXSK19
Vietnam 4.65 AMEXVN19
Thailand 4.65 AMEXTH18
Malaysia 7.44 AMEXMY19
Indonesia 7.44 AMEXID19
Sri Lanka 7.44 AMEXSL19
Cambodia 7.44 AMEXCM19
Macau 7.44 AMEXMA19
China 7.44 AMEXCN19
China VPN 9.30 AMEXCNVPN19
India 9.30 AMEXIN19
New Zealand 11.16 AMEXNZ19
Australia 11.16 AMEXAU19
Philippines 11.16 AMEXPH19
Europe & United Kingdom 11.16 AMEXEU19
United States 11.16 AMEXUS19
Canada 11.16 AMEXCAN19
Mexico 11.16 AMEXMX19
United States (Transit Package) | 11.16 AMEXUST19
Laos 11.16 AMEXLA19
Puerto Rico 11.16 AMEXPR19
Russia 11.16 AMEXRU19
Brazil 11.16 AMEXBR19
Colombia 11.16 AMEXCO19
Israel 11.16 AMEXIS19
UAE 11.16 AMEXUAE19
Oman 11.16 AMEXOM19
Qatar 11.16 AMEXQA19
Saudi Arabia 11.16 AMEXSA19

To enjoy this Offer, Card Members must book a router online at
www.changirecommends.com/overseas_wifi_form.aspx and enter the respective promo code for each
destination in the online booking form. Advertised router rental rates are only valid for travels completed
by 31 December 2019. The rented router must be returned to Changi Recommends by 31 December
2019in order for Card Members to enjoy this promotional rental rate. Rented router(s) can be picked up
and returned at any Changi Recommends counters located at Changi Airport Terminal 1 Arrival Hall
(Level 1), Terminal 1 Transit Hall (Level 2), Terminal 2 Arrival Hall (Level 1 Public Area), Terminal 2



http://www.changirecommends.com/overseas_wifi_form.aspx
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Departure Hall (Level 2 Public Area) and Terminal 3 Arrival Hall (Level 1 Public Area). No delivery
charges are involved and rental is free for the first day of collection.

This Offer is only applicable to American Express Singapore Airlines Credit Card Members, and
payment must be made with an American Express Singapore Airlines Credit Card upon return of the
device. Router rental is subject to the routers’ availability for a specified destination.
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Exclusive Hertz privileges worldwide

Please visit www.hertz.com/AmexBenefits for full listing of Terms and Conditions.

American Express Selects®

Pleasereferto amexnetwork.com.sg forfull Terms and Conditions, promotion validity period and up-
to- date list of dining, shopping and lifestyle privileges.

American Express Global Dining Program

Please refer to amexdiningprogram.com for full terms and conditions and listing of participating
merchants.

Travel Inconvenience and Travel Accident Coverage

Travel Inconvenience and Travel Accident is underwritten by Chubb Insurance Singapore Limited
(formerly known as ACE Insurance Limited). To enjoy privileges, Card Member(s) must charge the
entire fare to your American Express Singapore Airlines KrisFlyer Credit Card. Other terms and
conditions apply.

Please refer to icm.aexp-static.com/Internet/IntiHomepage/pdf/KrisFlyer Insurance.pdf for the full
set of Travel Insurance Terms and Conditions.



http://www.hertz.com/AmexBenefits
http://amexnetwork.com.sg/
http://www.amexdiningprogram.com/
https://icm.aexp-static.com/Internet/IntlHomepage/pdf/KrisFlyer_Insurance.pdf
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MyInfo S$20 CapitaVouchers - Affiliates

1

10.

11.
12.

This offer is only applicable to applicants of American Express® Cards issued in Singapore by
American Express International Inc. (“Eligible Cards”), excluding American Express Corporate
Cards and American Express Cards issued by DBS Bank Ltd, United Overseas Bank Limited,
and Citibank Singapore Limited, who meet the following criteria:
a. Apply for the Eligible Cards between 21 February 2019 and 30 June 2019 (both dates
inclusive).
b. Receive approval for the Eligible Cards between 21 February 2019 and 31 July 2019
(both dates inclusive).
c. Select “MylInfo” on the application form and use the service to pre-fill the form.
Applicable only for applications received online viaamericanexpress.com.
d. First successful transaction made within the first month of Card approval, with a
minimum charge of S$1.
e. Individuals who cancelled their American Express® Cards within the last 6 months are
not eligible for this promotion.
f. This offer is not valid with any other on-going offers, promotions, vouchers, rebates or
privileges, unless otherwise stated.
You will receive S$20 CapitaVouchers upon first successful transaction made within the first
month of Card approval, with a minimum charge of S$1.
Each Basic Card Member is only eligible for the redemption of one S$20 CapitaVouchers.
This promotion is applicable to Basic Card Members only and the Basic Card Account must
be in good standing to be eligible for participation in this promotion.
Cardmembers eligible for the S$20 CapitaVouchers will receive it via mail approximately ten
(10) weeks after the first successful transaction is made.
If the Card Member who was issued the CapitaVouchers ceases to be a Card Member for any
reason within six (6) months from date of Card approval, he or she will be charged the value
of the CapitaVouchers.
American Express International Inc. Singapore reserves the right to withdraw or substitute
the CapitaVouchers with other items(s) without prior notice and without assigning any
reason.
To the extent provided by law, American Express and CapitaLand Voucher Pte. Ltd. reserve
the right to change the Terms and Conditions of this Offer at any time without prior notice.
American Express and/or CapitaLand Voucher Pte. Ltd. reserve the rights to terminate this
Offer and/or replace the Offer with another offer of similar value without priornotice.
Offer cannot be exchanged for cash or used in conjunction with other promotional
programmes, offers, discount cards, credit or VIP privileges, unless otherwise stated.
Card Member acknowledges that any disputes in relation to the use of the CapitaVouchers
are to be directed solely to CapitaLand Voucher Pte. Ltd. who is providing such benefits.
American Express acts solely as a payment provider and is not responsible or liable in the
event that such services, activities or benefits are not provided or fulfilled by CapitaLand
Voucher Pte. Ltd.
Merchants are solely responsible for the fulfilment of Offer and all relevantprivileges.
Information is correct as of February 2019.

American Express International Inc., (UEN S68FC1878J)

Mapletree Business City, 20 (West) Pasir Panjang Road #08-00, Singapore 117439,
americanexpress.com.sg Incorporated with Limited Liability in the State of Delaware, U.S.A.

® Registered Trademark of American Express Company. © Copyright 2019 American Express Company.
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Appendix 1:

SjngPass ‘ Myjnfo Save Time!

o Easily complete up to 50% of the application.

o Reduce the incidence of mistakes that result from manually entering vour data.

By clicking above, you are leaving this site to access a third party website.
American Express makes no representations or warranties and shall not be liable
for any loss or damage arising from such linked site.

OR

Enter Information Manually




Appendix 2:

*Marked fields are Mandatory

Success! Your information from SingPass has been prefilled below.

Email Address*

] v
Title* _ Full Name*
Select Title ¥ ‘ | v
Alias (if any)
Mame On Card*
| v

Surname must be included. Maximum 20 characters allowed.

Date of Birth*®

‘ I ‘ I T ‘_ v T
Mobile Phone Number*

| — v

By selecting Save and Continue, you agree for American Express to retain the above information
solely for the purpose of follow up and completion of this application. You agree to allow

American Express to contact you via email and phone on the status of this application. Please refer
to our Privacy Statement for more information.
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Important Information on your
American Express® Card

1. Finance Charges forPurchases

If payment of the closing balance in your statementis not madein full,a
finance charge at the applicable rate of interest will be assessed from
each transaction date on all charges in the statement and all new

charges posted after the statement date.

2. Annual Membership Fees (inclusive of GST)

TYPE OF CARD BASIC SUPPLEMENTARY
American Express S$176.55 S$53.50 each
Singapore Airlines

KrisFlyer CreditCard

3.Retrieval Fee for Documents

A retrieval fee of S$10 will apply for retrieval of your statement of

Account and S$5 for retrieval of your record of charge.

4.Service Charge for Returned Cheques/GIRO

Anadministrative fee of S$50 will be charged for any returned cheque

or GIRO arrangement.

5. KrisFlyer Miles Accrual

Except for promotional offers, bonus programmes and Affinity Cards
with certain professional associations, every Card Memberenrolled in
the Programme will accrue KrisFlyer miles in the Programme Account
on goods and services, charged and billed on the CardAccount and

LinkedAccounts (if any).
No miles accrued in the respect of:

(@ Charges processed and billed prior to the Enrolment Date or
charges prepaid on any Card Account prior to the first billing statement

for that Card Account following the Enrolment Date.
(b) Cash Advance and other cash services. (c) Express Cash.

(d) American Express Travellers Cheque purchases. (e¢) Charges for
dishonoured cheques. (f) Finance charges - including Line of Credit
charges and Credit Card interest charges (g) Late Payment and
collection charges. (h) Tax refunds from overseas purchases. (i)
Balance Transfer. (j)instalment plans. (k) Annual Card fees. (I) Amount
billed for purchase of KrisFlyer miles to top-up your miles balance.(m)
Purchaseandtop-upchargesforEZ-Linkcards using American Express

Cards.

USEFUL INFORMATION
1. Credit Card Interest Rate Policy

This is American Express’s policy about how we adjust Credit Card
interest rates based on your payment history. Under this policy, you
need to make a minimum payment of 3% of the outstanding balance
reflected onyour statement, or S$50, whicheveris higher. In the event
we do not receive the minimum payment amount from you by the
payment due date, you will be in default. If you have three or more
defaults and/or one default which remains unpaid for two or more
consecutive months in the last 12 months, we may adjust the interest
rate applicable to your Card Account from 25.90% to 29.99%. This
higher interest rate will be in effect for 12 consecutive months. During
this period, if you maintain a good credit record, your interest rate will
be reinstated to 25.90%. We will notify youin advance of any changesin
your interest rate and the new rate will be shown on page 1 on your

statement under “Pending Rate”.

2.Repayment GracePeriod

The repayment grace periodis 22 days from the date of the Statement

of Account.
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3. Express CashCharges

A handling fee of 5% of your withdrawal amount will apply for each
withdrawal amount. Financial charges at 25.90% p.a. will be charged
upon the withdrawal date until the withdrawal amount and the relevant
fees are paid infull.

4.Minimum Monthly Payment

The minimum payment amount due on a statement of Account is 3% of
the outstanding balance plus the total sum of any overdue minimum
payment and late payment charges, and any amount exceeding your
Credit limit, or S$50, whichever isgreater.

5. Late Payment Charges

With effect from 1 May 2018, a late payment fee or S$90 per month will
be changed if the minimum paymentis not received by the due date.

6.Lost/Stolen Card Liability

Please notify us immediately onthe loss ofyour American Express Card.
You shall not beliable for any unauthorised charges madeafter youhave
given due notification to us, provided that neither you nor any
Supplementary Card Member contributed to, or was involved in or
benefited from the loss, theft or misuse of the Card. Your liability for
u%authorised Charges effected before such notice shall be limited to
S$100.

7. Foreign ExchangeCharges

All charges made in a currency other than Singapore Dollars will be
converted into Singapore Dollars. The conversion will take place on the
date the Charge is processed by American Express, which may not be
the same date on which you made your Charge as it depends on when
the Charge was submitted to American Express. If the Charge is notin
U.S. Dollars, the conversion will be made through U.S. Dollars, by
converting the Charge amount in U.S. Dollars and then by converting
the U.S. Dollars amountinto Singapore Dollars. If the Charge is in U.S.
Dollars, it will be conve rted directly into Singapore Dollars. Unless a
specific rate is required by applicable law, you understand and agree
that American Expresstreasury system will useconversion rates based
on interbank rates that it selects from customary industry sources on
the business day prior to the processing date, increased by a single
conversion commission of 2.5%. If Charges are converted by third
parties prior to being submitted to us, any conversions made by those
third parties will be at rates selected by them.

8.Cash Payment Policy

There is no limit on the payment amount that you may wish to settle by
Giro/Internet/Cheque. However, should you prefer to settle your
account by cash, the amount will be capped at S$8,000 or the
outstanding balance as shown on your current statement, whichever is
lower. Any balancewill need to bemade by AXS, cheque and/or Internet
(OCBC, UOB & DBS). Payment via AXS will be capped at $$3,000 per
transaction or your daily transaction limitimposedby the Bankon your
ATMcard.

Note: Informationin this leaflet supersedes the informationin the Terms
and Conditions booklet, whereapplicable.

AMERICGAN
EXERESS

American Express International Inc., (UEN S68FC1878J)

20 (West) Pasir Panjang Road #08-00, Mapletree Business City, Singapore 117439
americanexpress.com.sg. Incorporated with Limited Liability in the State of Delaware, U.S.A.
® Registered Trademark of American Express Company
© Copyright 2018 American Express Company.
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Product Highlight Sheet

Interest-free
period

Interest on
purchases
(where

applicable)

Interest on
cash advances

Minimum
monthly
payment

Late payment
charges

Annual
Membership fee

Cash advance
fee

Fees for foreign
currency
transactions

Dynamic
currency
conversion fee

Lost / stolen
card liability

The American Express® Singapore Airlines
KrisFlyer Credit Card

22 days from statement date if bills are paid in full

25.90% p.a. compounded if the payment of the
closing balance in your statement is not made in
full; or 29.99% p.a. in the event that your Account
has three or more defaults'and/or one default!
which remains unpaid for two or more consecutive
months in the last 12 months

25.90% p.a. compounded daily from date of
withdrawal until the withdrawal amount and the
relevant fees are paid in full

3% or S$50, whichever is higher

With effect from 1 May 2018, S$90 if minimum
monthly payment is not made by due date

S$176.55 (inclusive of GST)

Handling fee of 5% of your withdrawal amount
will apply for each withdrawal amount

2.5%

N.A.

S$100 (For details, refer to clause 9 of ABS Guide
on “What YouShould Know About Credit Cards”
using the following URL
https://abs.org.sg/docs/library/abs_creditcards_
english.pdf

There may be circumstances in which you have to pay other fees.
See the full list of Terms and Conditions.

Note:

1 You areindefault if minimum payment is not received by us on the payment due date stated on

statement.

your monthly

American Express International Inc., (UEN S68FC1878J)

20 (West) Pasir Panjang
americanexpress.com.sg. Incorp:
® Registered T

© Copyright 2018 American Express Company.

03718

Road #08-00, Mapletree Business City, Singapore 117439
ated with Limited Liability in the State of Delaware, U.S.A

ademark of American Express Company.
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Terms and Conditions



The American Express®Singapore Airlines

KrisFlyer CreditCardTermsand Conditions

IMPORTANT Pleaseread these TermsandConditionsthoroughly. If youkeeporuse the
American Express Singapore Airlines KrisFlyer Credit Card, you will be agreeing to
these Terms and Conditions and they will govern your use of the Credit Card. If youdo
not wish to accept these Terms and Conditions, please cut the Credit Card in halfand
return the pieces to us as soon as possible.

1. DEFINITIONS In these Terms and Conditions, the following words shall have
the respective meanings set out hereunder unless the context otherwise
requires:-

“Account” means any Account maintained by us under these Terms and Conditions.
“Available Credit Limit” means the Credit Limit less previous balanceless all new charges.

“Basic Credit Card Member” means the individual in whose name the American
Express Singapore Airlines KrisFlyer Credit Card Account is maintained.

“Cash Advances" means any cash advance obtained by use of a Credit Card, PIN or
otherwise authorised by you for debit to the Account.

“Charge” meansa transaction made or charged with the Credit Card, whether ornota
Record of charge form is signed, and also includes Cash Advances, Express Cash
transactions, Balance Transfers, fees, interest, taxes and all other amounts you have
agreed to pay usorhaveagreed to be liable forunder these TermsandConditions.

“Closing Balance" means the sum total of the Basic Credit Card Member's and
Supplementary Credit Card Member's (if any) liabilitiesaccording to ourrecords on the
date of issue of the statement.

“Credit Card" meansthe American Express Singapore Airlines KrisFlyer Basic Credit
Card and theAmerican ExpressSingapore AirlinesKrisFlyer Supplementary Credit Card
or either of them (where applicable).

“Establishment” means a person, company, firm, proprietorship, partnership, business
or organisation which accepts the American Express Credit Card in payment for goods
and/or services.

“GST" means Goodsand Services Tax in Singapore.

"Payment Due Date” means the date specified in the statement for payment of the
Closing Balance or any part thereof (including the minimum payment).

“PIN" means the personal identification number given by us or chosen byyou for use
with the Credit Card.

“Supplementary Credit Card Member” means an individual other than the American
Express Singapore Airlines KrisFlyer Basic Credit Card Member to whom a Credit
Card is issued and whose Charges are chargeable to the Basic Credit Card Member's
Credit Card Account.

“Terms and Conditions” means the Termsand Conditions set out herein and by which
the use of the Credit Cards shall be governed and shall include all modifications and
supplementalsthereto from time totime.

“We", “our”, “us”, “Amex” and “American Express” mean American Express
International Inc.,

“You" and "Your” meansthe American Express Basic Credit Card Member or where
appropriate, the Supplementary Credit Card Member(s).

The headings in these Terms and Conditions are for convenience only and shall not
affect the interpretation of the provisionsin these Terms and Conditions.

Unless the context otherwise requires or permits, references to the singular number
shall include references to the plural number and vice versa and references to natural
persons shall include bodiescorporate.

2. USE OF THE CREDIT CARD Youmust (i) sign the Credit Card issued to youininkas
soon as you receive itandbefore you useit; (ii) keepany PINsecret and separatefrom
the Credit Card; (iii) only use the Credit Card within the validitydates shownonitsface;
(iv) not give the Credit Card or your Account number to others orallow themtouse it
for Charges, identification oranyotherpurpose. If you do so, you will be liablefor all
Charges incurred on the Credit Card as a result; (v) not return any goods, tickets or
services obtained with the Credit Card for a cash refund, but you may returnthem toan
Establishmentforcredit toyour Account, ifthat Establishment agreesorisobliged todo
so; (vi) not obtain credit toyour Account foranyreason otherthan as arefund forgoods
or services previously purchased with the Credit Card; (vii) not use the Credit Cardif a
petition foryour bankruptcy has beenfiled, unlessthe petition iswithdrawn, or if youdo
not honestly expect to be able to make the minimum required repayment in fullon
receipt of your monthly statement;

(viii) not use the Credit Card for any unlawful purpose.

17



3. LIABILITY If you are the Basic Credit Card Member, you are liable to us for all
Charges on the Basic Credit Card and any Supplementary Credit Card(s) issued at your
request; and youagree that all these Credit Card(s)will be usedin a mannerconsistent
with these Termsand Conditions. If you are a Supplementary Credit Card Member, you
agree to use each Supplementary Credit Card bearing your namein amannerco nsistent
with these Termsand Conditionsand youwill be jointlyand severallyliable with the Basic
Credit Card Member for all Charges made in connection with the Supplementary Credit
Card. All communication sent or given to the Basic Credit Card Member o r the
Supplementary Credit Card Member isdeemed to be sent or givento both. Wehave the
right to appropriate all payments made by you in the manner we deem fit,
notwithstandinganyinstructions giventousat thetimeof such payment. In theevent
that we receive contradicting instructions from the Basic Credit Card Member andthe
Supplementary Credit Card Member(s), we may, in the exercise of our discretion, then
only acton the instructions of the Basic Credit Card Member.

4. CREDIT LIMIT We will determine your Credit Limit in respect of each Account. We
may revise any of yourCredit Limit(s)without priornotice. YourCredit Limit will alsobe
shown on yourmonthly statement together with the amount of available credit atthe
statement closing date. Youmust not exceed the Credit Limit. Your Credit Limit wil be
cancelled if your Account is cancelled. If you fail to settle the minimum payment due on
or beforethepayment duedate, AmericanExpressreservesthe right to revise theCredit
Limit. You will not be entitled to intereston creditbalances onyour Account.If you have
more than one Card issued by American Express, the Credit Limitis a combined Credit
Limit for all the Card Accounts and the total indebtedness on the Card Accounts must
not exceed the Credit Limit. If your total indebtedness exceeds the Credit Limit, you
must make immediate payment of any excess above the Credit Limit.

5. EXPRESS CASH If you wish toobtain Cash Advances with the Credit Card, youmay
apply for enrolment in the Express Cash facility. Todo so you must complete and
submit an enrolment form. We may decline your application at our discretion. If we
accept your application, we will then send you a PIN. Youwill not be able to obtain Cash
Advances with the Credit Cardunlessyou have that PIN. Youmay accessup to 100%of
your Credit Limit by way of Cash Advances, subject to your available Credit Limit and
such terms and conditionsapplicable to Express Cashtransactions. Wemay vary that
percentage from time to time. The applicable interest rate, handling charges,
transaction charges and other terms and conditions for Express Cash transactionswill
be communicatedtoyou.

6. ANNUAL FEE Annual fees are payable for use of the Basic Credit Card and each
Supplementary Credit Cardat suchrates aswe communicate to you from time to time.
Any fee reductions or waivers which may be offered by us from time to time may be
withdrawn or restricted by us at any time.

7. GST Youshall be solely responsibleforany GST,including any tax of a similarnature
that may be substituted for it or levied in addition to it chargeable by law on any
payment we are required by law to collect and pay inrespect of such GST.

8. INTEREST (i) Youmust pay interest on each Charge at the annual percentage rate
shown on your statement fromthe date it is debited to your Account until it is fully
repaid, except where an interest-free period applies under (i) below. (ii) Interest is not
payable on a Charge (other than a Cash Advance or Balance Transfer)if - you paidthe
fullClosingBalanceonyourpreviousmonthly statement by the minimum paymentdue
date; and - youalso pay the full Closing Balance on your current monthly statement by
the minimum payment due date. (iii) Interest, if payable, is calculated by multiplying-
thedaily balance of Charges on which interest is payable; by the dailypercentage rate
(annual percentage rate divided by 360); and then - adding up the daily interest
charges forthe applicableperiod. (iv) Interest, if payable, isdebitedto your Account
onthe last date of each statement period andis shown on your statement.

9. VARIATION OF INTERESTS, FEES AND CHARGES Weare entitled, in our absolute
discretion, to vary or determine at any time and from time to time the amounts, rates,
types and/orbasis of calculation of all interests, fees and charges payablebyyouherein
without givinganyreason. Anychanges of interests, fees and charges may be contained
in the statementand shallbe effective from such date as we may specify. Wemay debit
to your Account and/or request thatyou pay the same on demand as we deem fit.

10. MONTHLY STATEMENT Wewill send youastatementoncea monthforeach biling
period during whichthere isanyactivity or a balance outstanding on your Account. The
statement will identify purchases, Cash Advances, Balance Transfer transaction, fees
and all other Charges, payments and credits to your Account during the billing period.
The statement will also disclose to youthe interest charge, statement date, opening
balance, new Charges, credits, Closing Balance, Credit Limit, available Credit Limit at
statement date, Payment Due Date and minimum payment. The time between
successive monthly statements will vary depending upon the number of business days
in the month. You agree to notify us in writing of any omission from or error on the
statement within 22 days of the date of the statement. If you do not do so, the
statement shall be conclusive and binding onyou.
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11. MINIMUM PAYMENT (i) The monthly statement will showtheminimum payment
you need topayuswhich willbe3% of the outstandingbalance plus the total sumof any
overdue minimumpayment andlatepayment charges, andany amount exceeding your
Credit Limit, orS$50 whichever is greater (i) The minimumpaymentisdue and payable
by you to us on or before the Payment Due Date. Paymenttakes place only whenwe
receive it and credititto your Account - not when you sendit. (iii) Youwill be required to
pay us immediately if your Account is overdue or you exceed your Credit Limit. The
amount youmust pay will be notified on your statement. (iv) You may pay more thanthe
minimum amount due, pay us before the Payment Due Date, pay us more than once
during the billingperiod or pay the balanceoutstanding onyour Accountatanytime. (v)
You mustalwayspayusin Singapore Dollarswith a draft, cheque, cash or moneyorder.
You may also authorise your financial institution to debit directly fromyouraccount with
them the total amount of the minimum payment due in the monthly statement
(“Direct Debit"). If youselectDirect Debit, wewill advise you of the termsand conditions
governing itsoperation. (vi) If we decideto accept paymentin anothercurrency, weshall
convert your paymentto SingaporeDollars atourrate and credit it toyour Account. (vii)
If we receive a cheque, draft or other payment instrument from or for you that is not
honouredin full, you agree to pay us the dishonoured amount plus any reasonable
collection costsand legal fees we incur. If you pay us through Direct Debit and our debit
to your account with a financial institutionisnot honouredin full, you agree to pay usthe
dishonoured amountplusanyreasonable collection costsand legalfees incurred by us.
We may charge a handling fee for any dishonoured cheque or payment order.

12. CASH PAYMENT POLICY There s no limit onthe payment amount that youmay

wish to settle by Giro/Internet/Cheque. However, should you prefer to settle your

account bycash, the amount will be capped at S$8,000 or the outstandingbalance as

shown on your current statement, whichever is lower. Any balance will need to be made

by AXS, cheque and/or Internet (OCBC, UOB & DBS). Payment via AXS will be capped

it_l_%/l$3,0§)0 per transaction or your daily transaction limit imposed by the Bank on your
car

13. LATE PAYMENT CHARGE With effect from 1 May 2018, if we do not receive
payment of theminimumpayment dueshownonthe monthly statement bythePayment
Due Date, we reserve the right to impose a late payment charge of S$90 per month
or any other rate as may be determined by us from time totime.

14. SUSPENSION/TERMINATION (i) BY YOU: You canterminate this Agreement at
any time by giving us written notice and returning to usall Credit Cards issued for use
on the Account. Termination will only be effective when we receive all such Credit
Cards and payment of allamountsoutstanding inrespect of the Account. Youcan cancel
the use of a Credit Card by Supplementary Credit Card Member by notifying us in
writing but you will remainliable for all Chargesincurred by the Supplementary Credit
Card Member. (ii) BY US: We can suspend the use of any Credit Card or terminate this
Agreement at any time without having togive anyreasonornotice. Where we terminate
the Agreement all monies outstanding on the Account (including Charges or Cash
Advances not yet debited) will become due and payable immediately and you shall pay
default interest thereon at therate of 6% per annumabove therate statedin Clause 8()
above or atsuchotherrate asmaybedetermined by usfromtimeto time, fromthe date
of termination until full payment. We may inform Establishments of cancelled Credit
Cards. If the Credit Cardiscancelled youmust cutit in half and return both halvestous
at once. Youmust handit overtoanyEstablishment that so requestsortoanythird party
nominated by us. Youagree not to use the Credit Card afterit has been cancelled.

15. AUTHORISATION Certain Chargesmay need to be authorised by us before they
will be accepted byan Establishment. We have the right to refuse authorisation for any
Charge, Cash Advance or Balance Transfer transactions without cause or priornotice
notwithstanding that the Credit Limit has notbeen exceeded and we shallnot be liable
to you oranyone else foranyloss or damage resulting from such refusal. When we give
an Establishment permission to charge your Account, we assume the transaction will
takeplace andtherefore reducetheCredit Limitonyour Account by the sumauthorised.

16. FOREIGN EXCHANGE CHARGES If you make a Charge in a currency other than
Singapore Dollars, that Charge willbe converted into Singapore Dollars. Theconversion
will take place onthe date the Chargeisprocessed by American Express, which may not
be the same date on which you made your Charge as it depends on whentheCharge
was submitted to American Express. If the Charge is not in

U.S. Dollars, theconversion willbe made through U.S.Dollars, byconvertingthe Charge
amount in U.S. Dollars and then by converting the U.S. Dollarsamountinto Singapore
Dollars. If the Chargeisin U.S. Dollars, itwill be converted directlyinto SingaporeDollars.
Unless a specific rate is required by applicable law, you understand and agree that
American Express treasurysystem will use conversion ratesbased on interbankrates
that it selects from customary industry sources on the business day prior to the
processing date, increased by a single conversion commission of 2.5%. If Charges are
converted by third parties prior to being submitted to us, any conversions made by
those third parties will be at rates selected by them.
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17. DISCLOSURE OFINSURANCE ARRANGEMENTSWe identify insuranceproviders
and productsthat may be of interestto some of ourcustomers. In thisrole we do notact
as an agent orfiduciary for you,and we mayact on behalf of the insurance provider, as
permitted by law. Wewant you to be awarethat we receive commissions fromproviders
and commissions may varybyprovider and product. Also, in some cases, an American
Express entity may be the reinsurer and may earn reinsurance income. The
arrangements we have with certain providers, including the potential to reinsure
products, may also influence what products we identify. We do not require you to
purchase any insurance product, and you may choose to cover your insurance needs
from other sources on terms they may make available to you.

18. LOST, STOLEN OR MISUSED CREDIT CARDS You agree to notify us, by
telephone or otherwise, immediately if the Credit Card is lost, stolen, mutilated, not
received when due or if you suspect that the Credit Card is being used without your
permission. Youshallbe liablefor any unauthorised use of the Credit Card to the extent
permitted by law. Youshallnot be liable for any unauthorised Charges made after you
have given notice tous, andyour liabilityfor unauthorised Chargeseffected before such
notice shall be limited to S$100 or the equivalent thereof provided that you have acted
in good faith and with reasonable care and diligence insafeguarding the Credit Cardand
in promptly notifying us. Wemay alsorequire youto lodge a police reportand fumishus
with a copy thereof. The retrieval of the original Credit Card must immediately be
reported to usandit must be cutinhalfand the pieces returned tous.

19. CHANGE OF PARTICULARS You must notify usimmediately of any change(s)in
your name, address and contact numbers.

20. BILLING ERRORS OR ENQUIRIES/PROBLEMS WITH GOODS OR PURCHASES
If you have a problem with your monthly statement, please contact us at once andwe
will take reasonable steps to assist you by providing such information asmaybe
necessary in relation to Charges charged to your Account. We may charge a
reasonable administrative fee for statement reprints or duplicate Record of Charge
forms. If an Establishment issues a credit slip in respect of a Charge, we wil,upon
receipt, credit the amount shown on that credit slip to the Credit CardAccount.

No dispute with or claim againstan Establishment shall entitle you to any right of set-off
or counterclaim against us. We shall not be liable to you for goods or servicessupplied
by any Establishment, or the quality or performance of any goods or services, charged
with the Credit Card or if an Establishmentrefusesto accept the Credit Card. Youmust
raise any claim ordisputedirectly withtheEstablishment concernedand, subject toany
law to the contrary, you are not entitled to withhold payment from us because of such
claim or dispute.

21. RENEWAL/REPLACEMENT CARDS The Credit Card will be valid until the
expiration date printed on the face of the Credit Card. It is understood that you are
requesting us toissue to you a renewal or replacement Credit Card before the current
Credit Cardexpires. If youarethe BasicCredit Card Member, you are also requestingus
to issue to any Supplementary Credit Card Member(s) renewal or replacement
Supplementary CreditCard(s)beforethe current Supplementary Credit Card(s)expire.
We will bill renewal fees for the Account annually. We will continue to issue renewalor
replacement Credit Cardsand Supplementary Credit Card(s) unlessany of the events
in Clause 13 above occurs. We retain the right to suspend dispatch of renewal or
replacement Credit Cards at our discretion.

22. EXCHANGE CONTROLS AND TAX Youmust comply withany and all applicable
exchange control and tax lawsand regulationsaffected by the use of the Credit Card,
and you agree to indemnify usagainst anyconsequences of your failure to comply with
these laws andregulations.

23. DATA PROTECTION AND USEOF PERSONALDATA

23.1 Disclosure of Personal Information

You agree that any information provided by you in the application form, atour request
or otherwise collected during the operation of your Account (“Personal Information™)
may be disclosed to: (i) companies within the worldwide American Express group of
companies (“Amex Group companies”); (ii) third parties who process transactions
submitted by merchants on the American Express network where you use the Card
worldwide; (iii) processorsand suppliers we or Amex Group companiesmay engage;
(iv) the providersof servicesand benefits associated with your Account; (v) consumer
credit bureaus, collectionagencies and lawyers; (vi) parties who accept the Card in
payment for goods and/or servicespurchased by you; (vii) parties who distribute the
card; (viii) Singapore Airlines Limited, the co-branded partner of Amex set out in the
Terms and Conditionsgoverning use of your Account; (ix) banks, financial institutions,
government agencies, statutory boardsor authorities in Singapore or elsewhere; (x)
anyone to whom we maytransfer contractual rights; and (xi) any other party approved
by you orto whomweconsider itin ourintereststo make such disclosure.

In particular, youagree that your Personal Information (whichincludesyouridentity and
your transaction pattern data (your spend and purchase frequency patterns maybe
included in such data)) may be disclosed for the purposesdescribed in paragraph (2)
below and in particularmay be disclosed to Singapore Airlines Limited for the purposes
of performing data analytics, market research and marketing. If
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you wish to withdraw your consent to your Personal Information being disclosed to
Singapore Airlines Limited for the purposes described in this sub-paragraph, please
make such request in writing to the Data Privacy Officer at the address set out in
paragraph 23.10.

23.2 2 Use ofInformation

We may use your Personal Information, including aggregated or combined with other
information for any of the following purposes: (i) Delivering ourproducts and servicesto
you, and for the avoidance of doubt, this includes the management and operation of
your Account and delivery of products, services and benefits by Singapore Airlines
Limited associated with your Account including but not limited to the award of KrisFlyer
miles to your KrisFlyer account;(ii) Improving our products and services andto conduct
research and analysis; (iii) Advertising and marketing our productsand services, and
those of our third party businesspartners; (iv) Managing risks relating to our business,
including credit risk, fraud risk and operational risk.

Your data may also be used for other purposes for which you give your specific
permission, or when required by law, or where permitted under the terms of the
Personal Data Protection Act 2012.

23.3 3 Supplementary Card Members

Where we have been asked to issue a supplementary card: (i) you consent to us
disclosing to thesupplementary Card Member detailsabout the statusof your Account
including details of transactions, the outstanding balance and details of any overdue
payments; (ii) you consent to the supplementary Card Member providing us with
Personal Information about you for additional identity authentication purposes, to
register for on-line services and to access enhanced and new services; and (iii)
supplementary Card Members will not be permitted to change any of your Personal
Information without your express consent.

23.4 4 Third Party Consents

Where you provideus withinformation relatingto athird party (including supplementary
Card Members),orwhereyoupurchase goodsand/orservicesonbehalfofathird party,

you confirm that you have informed and obtained consent, if necessary, of that third
party to the processing of his or her information by American Expressand third parties. In
respect of supplementary Card Members, this may include the use of his or her details

for marketing purposes or disclosure forthe purposes setoutin detail in the Consumer
Credit Bureau and Fraud Prevention section below.

23.5 5 Marketing

We and other Amex Group companies may use your Personal Informationto identify

goods and services in which you may be interested; and market offers to you (bymail,
e-mail, telephone, SMS, viathe internet orusingotherelectronic means)in relation to
such goods and services. Youagree that your consent will remain in place until you
withdraw it or until12 monthsafter you cease being an American ExpressCard Member.

If you wishto opt-outof receiving marketingfrom us,youmay opt out of such marketing
offers by going to americanexpress.com.sg/mychoice to update your privacy
preferences at any time. We will also, fromtime to time, contact youto ensure that the
information we hold aboutyour marketing preferences is up to date.

23.6 6 Consumer CreditBureau

We will exchange your Personal Informationwithconsumer credit bureaus and carry out
credit checks and otherassessments. Wemayinform thebureaus of thecurrent balance

on your Account and we may tell them if you do not make payments when due. They

will record this informationand may share this with other organisationsin accordance

with their legal powers and obligations.

23.7 7 Electronic or Telephone Communication

If you contact us by any electronic means, we may record the telephone number or
internet protocol address, associated with that means of contacting us at the time. We
may also monitorand/or recordtelephone callsbetween usto assure the quality of our
customer service.

23.8 8 International TransferofData

Personal Information may be processed, accessed or disclosed in countries outside
Singapore when you travel or make foreign purchases and for the purpose of
administering your Account. In such cases, wewill take appropriate steps to ensure the
same level of protectionforyour informationin othercountries outside Singapore.

23.9 9 Retention of Information
We keep Personal Information for the purposes described in this statement foras long
asis appropriate to fulfill ourlegal obligationsin accordancewith applicable law.

23.10 Access andCorrection

You are entitled at anytime to request access to information held by us about youor your
Account andto updateand correct such information. Youagree that Amex may impose a
modest charge to cover the costs of complying with such requests. Please make such
requests in writing to the Data Privacy Officer, American Express International, Inc., 10
Marina Boulevard #15-00, Marina Bay Financial Centre Tower 2, Singapore 018983.
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24. INSTALMENT GOODS AND SERVICES If you use the Credit Card tobuy goods or
services, such as insurance, requiring recurring or instalment payments, you authorise
us to pay such instalments for you when due and you agree to pay us for the same
when we billyou. Youmusttellusin writing if youno longer wish us to pay premiumsor
instalments for you. If your Credit Card Account or the Credit Card is suspended or
cancelled we will'stop paying premiums or instalments for you.

25. OUR PROPERTY Although for youruse, all Credit Cards remain our propertyat all
times. This means you must return'the Credit Card to us if we should so request. The
revocation, repossession or request forthe return of the Credit Cardisnot, and shallnot
constituteanyreflectionon your characterorcreditworthiness and weshall notbeliable
|nfa#]1y Evaydf?rcang statement made by any person requesting the return or surrender
of the Credit Card.

26. OUR LIABILITY We are not liable in any way to you for any inconvenience,
embarrassment, loss, damage (includingbut not limiting to consequential lossorspecial
damage), cost orexpense of any nature suffered or incurred b%‘you or by any other
person inrespectof orin connection withtheCredit Card and/or this Agreement. Weare
also not liable if we are unable to perform our obligations under this Agreement due
directly or indirectly to the malfunction or failure of any machine or communication
system or transmission link or any automatedteller machine, defect or damage of the
Credit Card, industrial dispute, war, Act of God or anything beyond our control or the
control ofourservants oragents. If we areunable to produce orsend astatementtoyou
for_an¥ reason whatsoever, we are not liable to you in any way and yourliabilities and
obligationsunderthis Agreement will not be prejudiced and will'continue to accrue.

27. CHANGING, AMENDING AND ADDINGTO THESE TERMS AND CONDITIONS \\e
have the right to changeoramend these Termsand Conditions or add new termsand
conditions at any time.”Any such changes or amendmentsor additions will become
effective and bindingonyouuponnotification to you byany means as we deem fit. If you
do not accept any such changes or amendments or additions to these Terms and
Conditions, youmay cancelthe Credit Card bycutting itinhalf and returning both halves
to us._You will still’be liable for all Charges incurred and all other obligations under
these Terms and Conditionsuntilthe Accountis repaidin full.

28. NOTICES We shallbe entitled to send any notice to you by electronicmail, short
message service ("SMS"), facsimiletransmission, personaldeliver orordinagpost
to your address last known to us. Any notice as sent by us shall be deemed tobe
received by you (if sentby facsimile transmission orpersonal delivery) on the dayof
despatch or (if sent by electronic mailor SMS)when left at the last email address or
telephone number knowntous, or 1 day immediately after the dateof posting if sent
by ordinary post addressed to your last known address.

29. NO WAIVER OF OUR RIGHTS No forbearance, delay or failure on our partto
exercise any powerorright under any of these Terms and Conditions shall operate asa
waiver of such power or right, norshall anysingle or partial exercise of such power or
right preclude any further exercise of that or any other power or right.

30. ASSIGNMENT Wemayassignanyofourrights under these Termsand Conditions
or the Accounts atany time without your consent to our parent, a subsidiary, a related
company or an associate company in Singapore or elsewhere.

31. GOVERNING LAW (a) These Termsand Conditionsare governed by Sin%apore law.
All Credit Card Members submit themselves to the non-exclusive jurisdiction of the
courts of Singapore. (b) Wemay serve any legal or court document including any writ,
statutory demand, bankruptcy application or any Ie%?I, enforcement or bankruptcy
process in respect of any claim, action or proceeding by leavingit at, or sending it by
ordlnar&/ ost toyourlast known address, or sending it electronically to your lastknown
email address or via any mobile phone or devices or other messaging services. These
documents and/ormessageswould then be deemedto have been properly servedon
you on the date of delivery if itisdelivered by hand, or onthe dateimmediatelyafterthe
date of posting if it is sent by post (notwithstanding that it may be returned to us
undelivered) or onthe date of sending if it is sent electronically or digitally. Service of
legal process in the aforesaid manner shall be deemed to be good and effective service
of such legal process on you even if the documents including electronic mailsand/or
messages are not received by you or subsequently returned undelivered. Nothingin
this clause shall affect our right to serve any legal or court document in any other
manner permitted by law.

32. RIGHTS OF THIRD PARTIES Except by a person who is our assignee pursuant to
Clause 30 above, a person whois not apartyto this Agreement shall not enforceany of
these Terms and Conditions under the Contracts (Rights of Third Parties) Act 2001.

33. INDEMNITY Youmust indemnifyand keep us fully indemnified against all claims,
demands, actions andproceedingswhich may be made against us andin respect of any
and all damages, liabilities, losses, costs and expenses (including legal costs on a full
indemnity basis) which may be incurred, sustained or suffered by us, directly or
indirectly, due to the use or misuse of the Credit Card(s), negligence, misconduct or
breach of any of these Termsand Conditions on your part and/or any other act, thing or
matter arising out of or in connection with thisAgreement.

34. OTHER TERMS AND CONDITIONS The use of any Credit Cardis also subject to
other Terms and Conditions governing the use of other facilities or benefits which may
from time to time be made available.
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