
How to earn & claim your IndiGo Vouchers 

It’s easy and convenient to earn and claim your IndiGo Vouchers^:  

• Bonus Membership Rewards Points will be credited in your Card Account on First Charge*, as well as 

on reaching the ‘Spend Milestones’ of Rs.1.90 Lacs and Rs.4 Lacs  

• You will receive a letter from American Express with the details of these Membership Rewards Points 

credited in your Card Account along with an SMS short code. This SMS short code needs to be used for 

redeeming these Membership Rewards Points for Indigo vouchers  

• These vouchers will be dispatched to you within 7 working days of our receiving the SMS  

• You can then use these vouchers to book your tickets on the IndiGo Airlines through the IndiGo 

Airlines website (www.goindigo.in) or by calling into the IndiGo Call Centre.  

 

Regular Membership Rewards Redemption Option 

• You can redeem your regular Membership Rewards Points for additional IndiGo vouchers, Taj 

Vouchers or from over 600 other options including leading airlines and hotels. To view the complete list 

of redemption options, simply log on to www.americanexpress.co.in/membershiprewards  

 

Please note that vouchers have a validity of 6 months from the date of issuance or 31st October 2017, 

whichever comes first.  

 

The Membership Rewards Points on your American Express Platinum Travel Credit Card that have 

been accrued in any particular enrolment year and have not yet been redeemed can be carried over 

for up to three further enrolment years. Points not redeemed by the end of the third enrolment year 

will expire. For example, if your enrolment date is 15th Jan 2017, then the first enrolment year is 15th 

Jan 2017 to 14th Jan 2018. Any points earned in this enrolment year will expire on 15th Jan 2021.  

 

 

^These vouchers are non-refundable and if tickets booked through them are cancelled the voucher value will not be refunded. 

*Cardmembers paying the Card fee are eligible for 5000 Bonus Membership Rewards Points on first charge. These points can be 

redeemed for IndiGo Vouchers worth Rs.4000 post realization of the Card fee. 

http://www.americanexpress.co.in/membershiprewards

