
Payment Services 

User Interface

Response 

(millisecs)

AISP response 

(millisecs)

PISP response 

(millisecs)

CBPII/PISP 

Yes/No response 

(millisecs)

Error response 

rate (%)

# D E F G H I J

1 100.00 0.00 425 0.07

2 100.00 0.00 413 0.08

3 99.97 0.03 483 0.09

4 99.90 0.10 613 0.06

5 100.00 0.00 569 0.07

6 99.97 0.03 483 0.10

7 100.00 0.00 484 0.07

8 100.00 0.00 490 0.10

9 99.97 0.03 492 0.06

10 100.00 0.00 507 0.07

11 99.06 0.94 640 0.03

12 100.00 0.00 652 0.04

13 99.97 0.03 664 0.09

14 100.00 0.00 654 0.14

15 99.93 0.07 550 0.08

16 100.00 0.00 506 0.08

17 99.72 0.28 509 0.16

18 99.72 0.28 646 0.12

19 100.00 0.00 643 0.11

20 100.00 0.00 635 0.15

21 100.00 0.00 497 0.10

22 100.00 0.00 495 0.27

23 84.06 15.94 548 0.07

24 72.71 27.29 664 0.07

25 99.93 0.07 657 0.05

26 100.00 0.00 630 0.04

27 100.00 0.00 534 0.07

28 100.00 0.00 480 0.08

29 100.00 0.00 463 0.03

30 100.00 0.00 366 0.04

31 100.00 0.00 447 0.04

32 99.97 0.03 493 0.09

33 99.93 0.07 500 0.09

34 100.00 0.00 491 0.04

35 100.00 0.00 538 0.05

36 100.00 0.00 522 0.04

37 100.00 0.00 537 0.04

38 100.00 0.00 547 0.03

39 99.86 0.14 566 0.07

40 99.69 0.31 507 0.29

41 99.79 0.21 467 0.23

42 100.00 0.00 537 0.05

43 100.00 0.00 560 0.05

44 100.00 0.00 507 0.05

45 99.97 0.03 516 0.04

46 100.00 0.00 455 0.03

47 100.00 0.00 458 0.04

48 99.93 0.07 519 0.04

49 100.00 0.00 618 0.05

50 100.00 0.00 600 0.04

51 100.00 0.00 592 0.04

52 100.00 0.00 575 0.05

53 99.83 0.17 497 0.19

54 99.93 0.07 495 0.10

55 99.69 0.31 531 0.25

56 99.86 0.14 528 0.05

57 99.90 0.10 537 0.07

58 100.00 0.00 496 0.04

59 100.00 0.00 443 0.04

60 99.97 0.03 640 0.05

61 100.00 0.00 370 0.03

62 100.00 0.00 437 0.05

63 100.00 0.00 502 0.06

64 100.00 0.00 549 0.05

65 99.97 0.03 564 0.08

66 100.00 0.00 528 0.06

67 100.00 0.00 483 0.05

68 99.86 0.14 498 0.09

69 100.00 0.00 516 0.05

70 100.00 0.00 523 0.09

71 100.00 0.00 591 0.05

72 99.86 0.14 815 0.10

73 99.97 0.03 783 0.09

74 99.86 0.14 660 0.09

75 99.83 0.17 570 0.08

76 99.90 0.10 485 0.05

77 100.00 0.00 509 0.06

78 100.00 0.00 566 0.05

79 100.00 0.00 518 0.04

80 100.00 0.00 501 0.05

81 100.00 0.00 456 0.05

82 100.00 0.00 534 0.07

83 100.00 0.00 660 0.06

84 99.97 0.03 631 0.06

85 99.93 0.07 620 0.06

86 99.97 0.03 565 0.06

87 99.90 0.10 494 0.08

88 99.97 0.03 496 0.08

89 99.83 0.17 503 0.10

90 100.00 0.00 487 0.06

91 100.00 0.00 545 0.06

Day

Availability Performance Statics

Uptime (%) Downtime (%)

Dedicated Interface

Q2: UK Daily   
Metrics 

Apr-Jun 2026

Please see the Q2 2026 Daily Reporting for the United Kingdom API performance 
from 1 Apr – 30 Jun 2026



Payment Services 

User Interface

Response 

(millisecs)

AISP response 

(millisecs)

PISP response 

(millisecs)

CBPII/PISP 

Yes/No response 

(millisecs)

Error response 

rate (%)

# D E F G H I J

1 100.00 0.00 2841

2 100.00 0.00 2853

3 100.00 0.00 2917

4 99.97 0.03 3264

5 99.99 0.01 3147

6 99.95 0.05 3130

7 100.00 0.00 3101

8 99.99 0.01 3118

9 99.99 0.01 3208

10 100.00 0.00 3034

11 99.83 0.17 3019

12 100.00 0.00 3155

13 100.00 0.00 2972

14 100.00 0.00 3139

15 100.00 0.00 3111

16 100.00 0.00 3356

17 100.00 0.00 3056

18 99.96 0.04 3066

19 100.00 0.00 3056

20 100.00 0.00 3080

21 99.99 0.01 3386

22 100.00 0.00 2918

23 100.00 0.00 2929

24 100.00 0.00 3140

25 99.96 0.04 2713

26 99.98 0.02 2949

27 99.90 0.10 3085

28 99.78 0.22 3195

29 99.99 0.01 3165

30 100.00 0.00 2947

31 99.93 0.07 2811

32 99.91 0.09 2607

33 99.80 0.20 2688

34 99.93 0.07 2778

35 100.00 0.00 2766

36 99.96 0.04 2910

37 99.94 0.06 2910

38 100.00 0.00 2972

39 99.92 0.08 3058

40 99.99 0.01 2953

41 100.00 0.00 2844

42 99.98 0.02 2969

43 99.99 0.01 2770

44 99.98 0.02 2897

45 100.00 0.00 2805

46 99.99 0.01 2630

47 99.98 0.02 2697

48 99.94 0.06 2682

49 100.00 0.00 2751

50 100.00 0.00 2778

51 100.00 0.00 3031

52 100.00 0.00 2741

53 99.92 0.08 2706

54 100.00 0.00 2834

55 99.86 0.14 2655

56 99.99 0.01 2992

57 99.91 0.09 2927

58 99.99 0.01 3138

59 99.98 0.02 3283

60 99.96 0.04 2897

61 99.99 0.01 3105

62 99.99 0.01 2633

63 100.00 0.00 2742

64 99.98 0.02 3033

65 99.91 0.09 2938

66 100.00 0.00 3046

67 99.99 0.01 3435

68 99.98 0.02 3325

69 100.00 0.00 3454

70 99.98 0.02 3614

71 100.00 0.00 3133

72 100.00 0.00 3189

73 99.95 0.05 3715

74 99.89 0.11 3245

75 99.99 0.01 3561

76 100.00 0.00 3469

77 100.00 0.00 3964

78 99.94 0.06 4087

79 99.99 0.01 4064

80 99.98 0.02 3780

81 100.00 0.00 3834

82 100.00 0.00 3962

83 100.00 0.00 3678

84 99.99 0.01 3668

85 100.00 0.00 3920

86 100.00 0.00 3992

87 99.95 0.05 4363

88 99.97 0.03 4293

89 99.98 0.02 4354

90 99.99 0.01 4198

91 99.98 0.02 4062

Manage Your Customer Account (MYCA) PSU Interface N/A

Interface Name/ID

A B C

Interface Type Has exemption been granted for dedicated 
interface?

Day

Availability Performance Statics

Uptime (%) Downtime (%)

Dedicated Interface

Q2: UK Daily   
Metrics 

Apr-Jun 2026

Please see the Q2 2026 Daily Reporting for the United Kingdom MYCA performance 
from 1 Apr – 30 Jun 2026
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