
 Resolving Login Issues 

8/1/2024  1 
   

 

How to Refresh the Browser & Clear Specific Cookies 

Google Chrome  

1. Open Google Chrome Developer Tools: 
a. Press Ctrl + Shi� + I (for Windows) or Cmd + Op�on + I (for Mac) to open the browser’s 

Developer Tools. 
b. Alterna�vely, right-click on the page and select Inspect. 

2. Go to the Applica�on Tab: 
a. In the Developer Tools panel, click on the Applica�on tab. 

 

3. Navigate to Cookies: 
a. In the le�-hand sidebar, under Storage, expand the "Cookies" sec�on. 
b. Click on https://developer.americanexpress.com/.  

4. Clear Specific Cookie:  
a. Find the specific cookie you want to delete.  
b. To delete a cookie, select it and click Delete selected in the top ac�on bar. 
c. Click Clear all to delete all cookies. 

 

5. Refresh the Page: 
a. Press Ctrl + R (for Windows) or Cmd + R (for Mac) to refresh the page. 

 

 Google Chrome is the preferred browser for use on American Express Developers. 
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Mozilla Firefox  

1. Open Firefox Developer Tools: 
a. Press Ctrl + Shi� + I (for Windows) or Cmd + Op�on + I (for Mac) to open the browser’s 

Developer Tools. 
b. Alterna�vely, right-click on the page and select Inspect Element. 

2. Go to the Storage Tab:  
a. In the Developer Tools panel, click on the Storage tab. 

 

3. Navigate to Cookies: 
b. In the le�-hand sidebar, expand the "Cookies" sec�on. 
c. Click on https://developer.americanexpress.com/.  

4. Clear a Specific Cookie: 
a. Find the specific cookie you want to delete.  
b. Right-click on the cookie and choose Delete or select the cookie and press the Delete key. 

 

5. Refresh the Page:  
a. Press Ctrl + R (for Windows) or Cmd + R (for Mac) to refresh the page. 
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Microso� Edge  

1. Open Edge Developer Tools:  
a. Press `F12` or Ctrl + Shi� + I (for Windows) to open the browser’s Developer Tools.  
b. Alterna�vely, right-click on the page and select Inspect. 

2. Go to the Applica�on Tab:  
a. In the Developer Tools panel, click on the Applica�on tab.  

 

3. Navigate to Cookies:  
a. In the le�-hand sidebar, under Storage, expand the "Cookies" sec�on.  
d. Click on https://developer.americanexpress.com/.  

To Clear Specific Edge Cookies 

1. Find the specific cookie you want to delete.  
2. Right-click on the cookie and choose "Delete" or select the cookie and press the Delete key. 

 

3. Refresh the Page:  
a. Press Ctrl + R (for Windows) to refresh the page. 
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Safari  

1. Enable the Develop Menu (if not already enabled): 
1. Go to Safari > Settings > Advanced and check "Show Develop menu in menu bar". 

 

2. Open Safari Developer Tools:  
1. Press Cmd + Op�on + I to open the browser’s Developer Tools.  
2. Alterna�vely, right-click on the page and select Inspect Element.  

3. Go to the Storage Tab:  
1. In the Developer Tools panel, click on the Storage tab. 
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4. Navigate to Safari Cookies: 
1. In the le�-hand sidebar, expand the "Cookies" sec�on.  
e. Click on https://developer.americanexpress.com/.  

5. Clear a Specific Cookie:  
1. Find the specific cookie you want to delete.  
2. Right-click on the cookie and choose Delete or select the cookie and press the Delete key.  

 

6. Refresh the Page: 
a. Press Cmd + R to refresh the page.  

If you have ques�ons, or encounter any difficulty, please contact us. 
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