AMERICAN EXPRESS Developers Resolving Login Issues

How to Refresh the Browser & Clear Specific Cookies

Google Chrome

1. Open Google Chrome Developer Tools:
a. Press Ctrl + Shift + | (for Windows) or Cmd + Option + | (for Mac) to open the browser’s
Developer Tools.
b. Alternatively, right-click on the page and select Inspect.
2. Goto the Application Tab:
a. Inthe Developer Tools panel, click on the _ tab.
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3. Navigate to Cookies:
a. Inthe left-hand sidebar, under -, expand the "Cookies" section.
b. Clickonhttps://developer.americanexpress.com/.
4. Clear Specific Cookie:
a. Find the specific cookie you want to delete.
b. To delete a cookie, select it and click Delete selected in the top action bar.
c. Click Clear all to delete all cookies.
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5. Refresh the Page:
a. Press Ctrl + R (for Windows) or Cmd + R (for Mac) to refresh the page.

Google Chrome is the preferred browser for use on American Express Developers.
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Mozilla Firefox

1. Open Firefox Developer Tools:
a. Press Ctrl + Shift + | (for Windows) or Cmd + Option + | (for Mac) to open the browser’s
Developer Tools.
b. Alternatively, right-click on the page and select Inspect Element.
2. Go to the Storage Tab:
a. Inthe Developer Tools panel, click on the - tab.

® O mspector [ Console ([ Debugger T Network {} Style Editor  (7) Performance  {F Memory [E) Storage ¢ Accessibiity 553 Application 03 (] = X
+ B cache storage <]
» [ Indexed 5B

» B Local Storage

» B session Storage

View and edit cookies by selecting a host. Learn more

3. Navigate to Cookies:
b. In the left-hand sidebar, expand the "Cookies" section.
c. Clickonhttps://developer.americanexpress.com/.
4. Clear a Specific Cookie:
a. Find the specific cookie you want to delete.
b. Right-click on the cookie and choose Delete or select the cookie and press the Delete key.
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5. Refresh the Page:
a. Press Ctrl + R (for Windows) or Cmd + R (for Mac) to refresh the page.
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Microsoft Edge

1. Open Edge Developer Tools:

a. Press 'F12° or Ctrl + Shift + | (for Windows) to open the browser’s Developer Tools.
b. Alternatively, right-click on the page and select Inspect.
2. Goto the Application Tab:

a. Inthe Developer Tools panel, click on the _ tab.
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3. Navigate to Cookies:

a. Inthe left-hand sidebar, under -, expand the "Cookies" section.
d. Clickonhttps://developer.americanexpress.com/.

To Clear Specific Edge Cookies

Find the specific cookie you want to delete.
Right-click on the cookie and choose "Delete" or select the cookie and press the Delete key.
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Select a cookie to preview its value

3. Refresh the Page:
a. Press Ctrl + R (for Windows) to refresh the page.
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Safari

1. Enable the Develop Menu (if not already enabled):
1. Go to Safari > Settings > Advanced and check "Show Develop menu in menu bar".
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Smart Search field:

Accessibility: Never use font sizes smaller than
Press Tab to highlight each item on a webpage
Option-Tab highlights each item

Show color in compact tab bar

Privacy: Use advanced tracking and fingerprinting protection  in Private Browsing
Allow websites to check for Apple Pay and Apple Card

Safari allows you to make purchases on the web using Apple Pay
and Apple Card with Touch ID on this Mac.

Allow privacy-preserving measurement of ad effectiveness
Block all cookies

Reading List: Save articles for offline reading automatically
Style sheet: None Selected (<]
Default encoding: Western (ISO Latin 1)

Proxies: Change Settings...

I 4 Show features for web developers ?

2. Open Safari Developer Tools:
1. Press Cmd + Option + | to open the browser’s Developer Tools.
2. Alternatively, right-click on the page and select Inspect Element.
3. Go to the Storage Tab:
1. Inthe Developer Tools panel, click on the - tab.
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4. Navigate to Safari Cookies:
1. Inthe left-hand sidebar, expand the "Cookies" section.

e. Clickonhttps://developer.americanexpress.com/.
5. Clear a Specific Cookie:
1. Find the specific cookie you want to delete.
2. Right-click on the cookie and choose Delete or select the cookie and press the Delete key.

XOODGD 40 52 elements (5] consote D) sources @ Network @) Timetines £ swrage & Graphics ) Layers Er a @

Al Storage [E O < & cookies F : + ¢ 8 0

Hame ~ Value Fath Expires Size Secure  HitpOnly  SameSite

add-session b8418d217449a6871018767d5334ad i Session a8 v v -
aat iyc2fL. i loiUIMIMTITG, i Sessien 2668 v v Swiet

agent-id ddfbBdGe-3aB3-41bd-b79a-312led54tfbb i 7/31/2025, 4:59:08 PM s v v -
am_dil “2024-07-31T11:19:382" i Session 88 v -
AMGY._S . i B/31/2025, 4:44:27 PM 1628 -
AMCVS_5C36123F6245AF470A... 1 i Session a28 -
axplocale n-us i Session ue v -
192e3445b3d02bdBe4425264bd103015 i 9/4j2025, 4:50:48 PM 458 -
i Session 88 v v -
2 i 7/31/2025, 4:48:06 PM 668 -
\_4_srv_34_sn_ 0. HFSG. i Sassion 1028 -
345424840896_648h-VUATEHOAFCLSUGJERVHQU. i Sessi 598 -
i Sassion 58 -
i Sessi 3048 v v =
i Session 598 v v -
i Sessi 548 -
oot 1722426644119(1722424689067 i Session s -
3_ecid m i B/31/2025, 4:59:09 PM 528 v -
s_pers %200m_ i B/32025, 4:59:08 PM n28 -

6. Refresh the Page:
a. Press Cmd + R to refresh the page.

If you have questions, or encounter any difficulty, please contact us.
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